2 Solicitation Number: | 5400009773
State Of SOllth Carollna Date {ssued: | June 3, 2015

Procurement Officer: | Evelyn G. Morgan
SOl v Phone: | 803-898-9666

E-Mail Address: | cmorgan@ddsn.sc.gov

DESCRIPTION: Community Inclusive Residential Supports (CIRS)
USING GOVERNMENTAL UNIT: SC Department of Disabilities and Special Needs

The Term "Offer” Means Your "Bid" or *Proposal”. Unless submitted on-line, your offer must be submitted in a sealed
package. Solicitation Number & Opening Date must appear on package exterior. See "Submitting Your Offer” provision.

SUBMIT YOUR SEALED OFFER TO EITHER OF THE FOLLOWING ADDRESSES:

MAILING ADDRESS: PHYSICAL ADDRESS:
SCDDSN SCDDSN
Procurement Office Procurement Office
Post Office Box 4706 3440 Harden Street Extension
Columbia SC 29240 Columbia, SC 29203
SUBMIT OFFER BY (Opening Date/Time): 07/07/2015 10:30:00 (Sce "Deadline For Submission Of OfTer” provision)
QUEST]ONS MUST BE RECEIVED BY: 06/22/2015 13:00:00 (Seu *Questions From Offerors” provision)
NUMBER OF COPIES TO BE SUBMITTED: Original and 6 copies marked “Copy™.
CONFERENCE TYPE: Pre Proposal Conference LOCATION:
DATE & TIME: 06/17/2015 10:00:00 — 14:00:00 SCDDSN

3440 Harden Street Extension
Columbia, SC 29203
(as appropriate, sec *Conferences - Pre-Bid Proposal® & "Site Visit* provisions) Conference Room 251

AWARD & | Award will be posted on 07/13/2015. The award, this solicitation, any amendments, and any related
AMENDMENTS | notices will be posted at the following web address: http://www.procurement.sc.gov

Unless submitted on-line, you must submit a signed copy of this form with Your Offer. By submitting a bid or proposal,
You agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of sixty (60)
calendar days after the Opening Date. (See "Signing Your Offer* and “Electronic Signature” provisions.)

NAME OF OFFEROR Any award issued will be issued to, and the contract will be formed with,
the entity identified as the Offeror. The entity named as the offeror must be
a single and distinct legal entity. Do not use the nasne of a branch office or
a division of a larger entity if the branch or division is not a separate legal
(full kegal nane of business submitting the offer) entity, i.e., a separate cotporation, pastnership, sole proprictorship, etc.

AUTHORIZED SIGNATURE TAXPAYER IDENTIFICATION NO.

{Person must be authorized to submit binding offer to contmet on belalf of Offeror )} | (See "Taxpayer ldentification Nuimber® provision)

TITLE STATE VENDOR NQ.
{business tille of person signing above) (Register 1o Obiain S.C, Vendor No. at www.procurement.sc gov)
PRINTED NAME DATE SIGNED | STATE OF INCORPORATION
(printed name of person signing above) {If you arc a corporation. identify the state of incorporation.}
OFFEROR'S TYPE OF ENTITY: (Check one) {See "Signing Your Offer” provision.)
___Sole Proprietorship ___ Partnership ___ Other

Comorate entity (not tax-exempt) ___ Corporation (tax-exempt) ___ Government entity (federal, state, or focal)




PAGE TWO
(Return Page Two with Your Offer)

HOME OFFICE ADDRESS (Address for offeror's home office NOTICE ADDRESS (Address to which all procurement and contract

principal place of business) related notices should be sent.) (See "Notice” clause)
Arca Code - Number - Extension Facsimile
E-mail Address o o -
PAYMENT ADDRESS (Address to which payments will besent.) | ORDER ADDRESS (Address 1o which purchase orders will be sent)
(See "Payment” clause) {See "Purchase Orders and "Contract Documents” clauses)
____Payment Address same as Home Office Address __ Order Address same as Home Office Address
Payment Address same as Notice Address  (check only onc) Order Address same as Notice Address  (check enly onc)

ACKNOWLEDGMENT OF AMENDMENTS

Offerors acknowledges receipt of amendments by indicating amendment number and its date of issue. (See "Amendments to Solicitation” Provision)

Amendment No. | Amendment [ssue | Amendment No. | Amendment Issue | Amendment No. | Amendment Issue | Amendment No. | Amendment Issue
Date Date Date Date
DISCOUNT FOR 10 Calendar Days (%6} 20 Calendar Days (%) 306 Calendar Days (9%) N Calendar Days (%)
PROMPT PAYMENT

(See "Discount for Prompt
Payment" clause)

PREFERENCES - A NOTICE TO VENDORS (SEP. 2009): On June 16, 2009, the South Carolina General Assembly
rewrote the law governing preferences available to in-state vendors, vendors using in-state subcontractors, and vendors
selling in-state or US end products. This law appears in Section 11-35-1524 of the South Carolina Code of Laws. A
summary of the new preferences is available at www.procurement.sc.povipreferences . ALL THE PREFERENCES
MUST BE CLAIMED AND ARE APPLIED BY LINE ITEM, REGARDLESS OF WHETHER AWARD IS MADE BY
ITEM OR LOT. VENDORS ARE CAUTIONED TO CAREFULLY REVIEW THE STATUTE BEFORE
CLAIMING ANY PREFERENCES. THE REQUIREMENTS TO QUALIFY HAVE CHANGED. IF YOU
REQUEST A PREFERENCE, YOU ARE CERTIFYING THAT YOUR OFFER QUALIFIES FOR THE
PREFERENCE YOU'VE CLAIMED. IMPROPERLY REQUESTING A PREFERENCE CAN HAVE SERIOUS
CONSEQUENCES. [11-35-1524(E)(4)&(6)]

PREFERENCES - ADDRESS AND PHONE OF IN-STATE OFFICE: Please provide the address and phone number for
your in-state office in the space provided below. An in-state office is necessary to claim either the Resident Vendor
Preference (11-35-1524(C)(1)(i)&(ii)) or the Resident Contractor Preference (11-35-1 524(C)(1)(iii)). Accordingly, you
must provide this information to qualify for the preference. An in-state office is not required, but can be beneficial, if you
are claiming the Resident Subcontractor Preference (11-35-1524(D)).

____In-State Office Address same as Home Office Address
___In-State Office Address same as Notice Address  (check only one)

PAGE TWO (SEP 2009} End of PAGE TWO
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I. SCOPE OF SOLICITATION

In 2012, DDSN began working with a consultant to design and implement a new residential services model named
CLOUD: Customized Living Options Uniquely Designed. The model promotes the development and independence in
people with disabilities by creating a customized transition plan and successful move from a 24-hour supervised setting to a
semi-independent living arrangement. The process is person-centered and fully engages participants throughout its
progression. The model was piloted with four (4) providers over a two-year period. Significant improvements were made
to the model over this time. There are now over 20 persons supported through this model with results in two primary areas:
improved consumer outcomes and reduced annualized spending. Due to the overwhelmingly positive feedback from
CLOUD participants, their families, the direct support staff working with them, and the four providers, DDSN is expanding
the use of this model. Moreover, DDSN is also opening up opportunities for other companies/providers/organizations to
develop similar residential service models patterned after the prominent and proven features of CLOUD.

If Offeror is a non-residential habilitation consultant, the residential habilitation provider will select the consultant it
chooses to work with who will coordinate all activities with each contractor’s designated “Community Inclusive
Residences Individually Supported” (CIRIS) Coordinator. The CIRIS coordinator will attend all training sessions and be
involved in all aspects of CIRIS development and implementation.

If a residential habilitation provider is the Offeror, it will implement its own CIRIS model under the supervision of DDSN,
Office of Policy.

Examples of the prominent features of CLOUD include:

¢  Training and supports that are directly tailored to the needs of each participant using the results of the Supports
Intensity Scale (SIS)
Development and use of a customized transition plan for each participant

»  Budgets move from 24 hour staffing to 2 multi-phase, shared model of direct support professionals (DSP) reducing
spending per person over {ime

e  The participant makes decisions about where and with whom they live, and the DSPs who support them

e  DSPF training is competency-based focusing on engagement and teaching skills and prepares them for certification
from the National Association for Persons with Dual Diagnoses which enables DSPs to receive an annual bonus
Built-in fidelity checks to ensure all components of the model are operating as intended
Backfill of vacated homes are prioritized for persons living at DDSN Regional Centers or community Intermediate
Care Facilities for Individuals with Intellectual and Developmental Disability (ICF/TID)
Regular meetings with DDSN
The provider and the consultant to keep lines of communication open and to address progress and areas needing
improvement.

For purposes of this RFP, all other models approved through this solicitation will be named Community Inclusive
Residences Individually Supported (CIRIS).

ACQUIRE SERVICES (JAN 2006)

The purpose of this solicitation is to acquire services complying with the enclosed description and/or specifications and
conditions. [01-1010-1]

MAXIMUM CONTRACT PERIOD - ESTIMATED (Jan 2006)

Start date: July28, 2015. End date: June27, 2020. Dates provided are only estimates. Any resulting contract will begin on
the date specified in the notice of award.

FUNDS NOT AVAILABLE (JAN 2006)

The State’s obligation under this contract is contingent upon the availability of funds from which payment for contract
purposes can be made.

Page 3



IL INSTRUCTIONS TO OFFERORS - A. GENERAL INSTRUCTIONS
DEFINITIONS (JAN 2006)

EXCEPT AS OTHERWISE PROVIDED HEREIN, THE FOLLOWING DEFINITIONS ARE APPLICABLE TO ALL
PARTS OF THE SOLICITATION.

AMENDMENT means a document issued to supplement the original solicitation document.

BOARD means the South Carolina Budget & Control Board.

BUYER means the Procurement Officer.

CHANGE ORDER means any written alteration in specifications, delivery point, rate of delivery, period of performance,
price, quantity, or other provisions of any contract accomplished by mutual agreement of the parties to the contract.
CONTRACT See clause entitled Contract Documents & Order of Precedence.

CONTRACT MODIFICATION means a written order signed by the Procurement Officer, directing the contractor to make
changes which the changes clause of the contract authorizes the Procurement Officer to order without the consent of the
contractor.

CONTRACTOR means the Offeror receiving an award as a result of this solicitation.

COVER PAGE means the top page of the original solicitation on which the solicitation is identified by number. Offerors
are cautioned that Amendments may modify information provided on the Cover Page.

OFFER means the bid or proposal submitted in response this solicitation. The terms Bid and Proposal are used
interchangeably with the term Offer.

OFFEROR means the single legal entity submitting the offer. The term Bidder is used interchangeably with the term
Offeror. See bidding provisions entitled Signing Your Offer and Bid/Proposal As Offer To Contract.

ORDERING ENTITY Using Governmental Unit that has submitted a Purchase Order.

PAGE TWO means the second page of the original solicitation, which is labeled Page Two.

PROCUREMENT OFFICER means the person, or his successor, identified as such on the Cover Page.

YOU and YOUR means Offeror.

SOLICITATION means this document, including all its parts, attachments, and any Amendmenits.

STATE means the Using Governmental Unit(s) identified on the Cover Page.

SUBCONTRACTOR means any person having a contract to perform work or render service to Contractor as a part of the
Contractor’s agreement arising from this solicitation.

USING GOVERNMENTAL UNIT means the unit(s) of government identified as such on the Cover Page. If the Cover
Page names a Statewide Term Contract as the Using Governmental Unit, the Solicitation seeks to establish a Term Contract
[11-35-310(35)] open for use by all South Carolina Public Procurement Units [11-35-4610(5)].

WORK means all labor, materials, equipment and services provided or to be provided by the Contractor to fulfill the
Contractor’s obligations under the Contract.

[02-2A003-1]

AMENDMENTS TO SOLICITATION (JAN 2004)

(a) The Solicitation may be amended at any time prior to opening. All actual and prospective Offerors should monitor
the following web site for the issuance of Amendments: www procurement.sc.gov.
(b) Offerors shall acknowledge receipt of any amendment to this solicitation (1) by signing and returning the

amendment, (2) by identifying the amendment number and date in the space provided for this purpose on Page
Two, (3) by letter, or (4) by submitting a bid that indicates in some way that the bidder received the amendment.

(c) If this solicitation is amended, then all terms and conditions which are not modified remain unchanged. {02-
2A005-1]

AWARD NOTIFICATION (NOV 2007)

Notice regarding any award or cancellation of award will be posted at the location specified on the Cover Page. If the
contract resulting from this Solicitation has a total or potential value of fifty thousand dollars (50,000.00) or more, such
notice will be sent to all Offerors responding to the Solicitation. Should the contract resulting from this Solicitation have a
total or potential value of one hundred thousand dollars ($100,000.00) or more, such notice will be sent to all Offerors
responding to the Solicitation and any award will not be effective until the eleventh (11th) day after such notice is given.
[02-2A010-1]

BID/PROPOSAL AS OFFER TO CONTRACT (JAN 2004)

By submitting Your Bid or Proposal, You are offering to enter into a contract with the Using Governmental Unil(s).
Without further action by either party, a binding contract shall result upon final award. Any award issued will be issued to,
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and the contract will be formed with, the entity identified as the Offeror on the Cover Page. An Offer may be submitted by
oaly one legal entity; “joint bids" are not allowed. [02-2A015-1]

BID ACCEPTANCE PERIOD (JAN 2004)

In order to withdraw Your Offer after the minimum period specified on the Cover Page, You must notify the Procurement
Officer in writing. [02-2A020-1]

BID IN ENGLISH and DOLLARS (JAN 2004)

Offers submitted in response to this solicitation shall be in the English language and in US dollars, unless otherwise
permitted by the Solicitation. [02-2A025-1]

BOARD AS PROCUREMENT AGENT (JAN 2004)

(a) Authorized Agent. All authority regarding the conduct of this precurement is vested solely with the responsible
Procurement Officer. Unless specifically delegated in writing, the Procurement Officer is the only government
official authorized to bind the government with regard to this procurement.

b) Purchasing Liability. The Procurement Officer is an employee of the Board acting on behalf of the Using
Governmental Unit(s) pursuant to the Consolidated Procurement Code, Any contracts awarded as a result of this
procurement are between the Contractor and the Using Governmental Units(s). The Board is not a party to such
contracts, unless and to the extent that the board is a using governmental unit, and bears no liability for any party's
losses arising out of or relating in any way to the contract. [02-2A030-1]

CERTIFICATE OF INDEPENDENT PRICE DETERMINATION (MAY 2008)
GIVING FALSE, MISLEADING, OR INCOMPLETE INFORMATION ON THIS CERTIFICATION MAY
RENDER YOU SUBJECT TO PROSECUTION UNDER SECTION 16-9-10 OF THE SOUTH CAROLINA CODE
OF LAWS AND OTHER APPLICABLE LAWS.
{a) By submitting an Offer, the Offeror certifies that-

) The prices in this offer have been arrived at independently, without, for the purpose of restricting

competition, any consultation, communication, or agreement with any other Offeror or competitor
relating to-

(i) Those prices;
(ii) The intention to submit an offer; or
(iii) The methods or factors used to calculate the prices offered.
(2) The prices in this offer have not been and will not be knowingly disclosed by the Offeror, directly or

indirectly, to any other Offeror or competitor before bid opening (in the case of a sealed bid solicitation)
or contract award (in the case of a negotiated solicitation) unless otherwise required by law; and

{3) No attempt has been made or will be made by the Offeror to induce any other concern to submit or not to
submit an offer for the purpose of restricting competition.

(b) Each signature on the offer is considered to be a certification by the signatory that the signatory-

(N Is the person in the Offeror’s organization responsible for determining the prices being offered in this bid
or proposal, and that the signatory has not participated and will not participate in any action contrary to
paragraphs (a)(1) through (a)(3) of this certification; or

(2Xi)  Has been authorized, in writing, to act as agent for the Offeror’s principals in centifying that those
principals have not participated, and will not participate in any action contrary to paragraphs (a)}(1)
through (a)(3} of this certification [As used in this subdivision (b)(2)(i}, the term “principals” means the
person(s) in the Offeror’s organization responsible for determining the prices offered in this bid or
proposal];

(i) As an authorized agent, does certify that the principals referenced in subdivision (b)(2)(i) of this
certification have not participated, and will not participate, in any action contrary to paragraphs (a)(1)
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through (a)(3) of this certification; and

(iif) As an agent, has not personally participated, and will not participate, in any action contrary to paragraphs
(a}1) through (a)(3) of this certification.

(<) If the Offeror deletes or modifies paragraph (a)(2) of this certification, the Offeror must furnish with its offer a
signed statement setting forth in detail the circumstances of the disclosure. [02-2A032-1)

CERTIFICATION REGARDING DEBARMENT AND OTHER RESPONSIBILITY MATTERS (JAN 2004)

{2)(1) By submitting an Offer, Offeror certifies, to the best of its knowledge and belief, that-

(i) Offeror and/or any of its Principals
(A) Are not presently debarred, suspended, proposed for debarment, or declared ineligible for the
award of contracts by any state or federal agency;
(B) Have not, within a three-year period preceding this offer, been convicted of or had a civil

judgment rendered against them for: commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or
subcontract; violation of Federal or state antitrust statutes relating (o the submission of offers; or
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,
making false statements, tax evasion, or receiving stolen property; and

(<) Are not presently indicted for, or otherwise criminally or civilly charged by a governmental
entity with, commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this
provision,

(ii) Offeror has not, within a three-year period preceding this offer, had one or more contracts terminated for

default by any public (Federal, state, or local) entity.

(2) “Principals,” for the purposes of this certification, means officers; directors: owners; partners; and, persons having
primary management or supervisory responsibilities within a business entity (e.g., general manager, plant
manager, head of a subsidiary, division, or business segment, and similar positions).

{a) Offeror shall provide immediate written notice to the Procurement Officer if, at any time prior {o contract
award, Offeror learns that its certification was erroneous when submitted or has become etroneous by
reason of changed circumstances.

(b) If Offeror is unable to certify the representations stated in paragraphs (a)(1), Offer must submit a written
explanation regarding its inability to make the certification. The certification will be considered in
connection with a review of the Offeror’s responsibility. Failure of the Offeror to furnish additional
information as requested by the Procurement Officer may render the Offeror non-responsible.

(c) Nothing contained in the foregoing shall be construed to require establishment of a system of records in
order to render, in good faith, the certification required by paragraph (a) of this provision. The
knowledge and information of an Offeror is not required to exceed that which is normally possessed by a
prudent person in the ordinary course of business dealings,

(d) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance
was placed when making award. If it is later determined that the Offeror knowingly or in bad faith
rendered an erroneous certification, in addition to other remedies available to the State, the Procurement
Officer may terminate the contract resulting from this solicitation for default. [02-2A035-1]

CODE OF LAWS AVAILABLE (JAN 2006)
The South Carolina Code of Laws, including the Consolidated Procurement Code, is available at:

http://www.scstatehouse.gov/code/statmast.htm. The South Carolina Regulations are available at;
hup://www.scstatehouse.gov/coderegs/statmast.htm [02-2A040-1]
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COMPLETION OF FORMS/CORRECTION OF ERRORS (JAN 2006)

All prices and notations should be printed in ink or typewritten. Errors should be crossed out, corrections entered and
initialed by the person signing the bid. Do not modify the solicitation document itself (including bid schedule). (Applicable
only to offers submitted on paper.) [02-2A045-1]

DISCLOSURE OF CONFLICTS OF INTEREST OR UNFAIR COMPETITIVE ADVANTAGE (MAY 2011)

You warrant and represent that your offer identifies and explains any unfair competitive advantage you may have in
competing for the proposed contract and any actual or potential conflicis of interest that may arise from your participation
in this competition or your receipt of an award. The two underlying principles are (a) preventing the existence of
conflicting roles that might bias a contractor's judgment, and (b) preventing an unfair competitive advantage. If you have
an unfair competitive advantage or a conflict of interest, the state may withhold award. Before withholding award on these
grounds, an Offeror will be notified of the concerns and provided a reasonable opportunity to respond. Efforts to avoid or
mitigate such concems, including restrictions on future activities, may be considered. [02-2A047-1]

DEADLINE FOR SUBMISSION OF OFFER (JAN 2004)

Any offer received after the Procurement Officer of the governmental body or his designee has declared that the time set for
opening has arrived, shall be rejected unless the offer has been delivered (o the designated purchasing office or the
governmental bodies mail room which services that purchasing office prior to the bid opening. [R.19-445.2070(H)] [02-
2A050-1]

DRUG FREE WORK PLACE CERTIFICATION (JAN 2004)

By submitting an Offer, Contractor certifies that, if awarded a contract, Contractor will comply with all applicable
provisions of The Drug-free Workplace Act, Title 44, Chapter 107 of the South Carolina Code of Laws, as amended. [02-
2A065-1]

DUTY TO INQUIRE (JAN 2006)

Offeror, by submitting an Offer, represents that it has read and understands the Solicitation and that its Offer is made in
compliance with the Solicitation. Offerors are expected to examine the Solicitation thoroughly and should request an
explanation of any ambiguities, discrepancies, errors, omissions, or conflicting statements in the Solicitation. Failure to do
so will be at the Offeror’s risk. Offeror assumes responsibility for any patent ambiguity in the Solicitation that Offeror does
not bring to the State's attention. [02-2A070-1]

ETHICS CERTIFICATE (MAY 2008)

By submitting an offer, the Offeror certifies that the Offeror has and will comply with, and has not, and will not, induce a
person to violate Title 8, Chapter 13 of the South Carolina Code of Laws, as amended (ethics act). The following statutes
require special attention: Section 8-13-700, regarding use of official position for financial ain; Section 8-13-703,
regarding gifts to influence action of public official; Section 8-13-720, regarding offering money for advice or assistance of
public official; Sections 8-13-755 and 8-13-760, regarding restrictions on employment by former public official; Section 8-
13-775, prohibiting public official with economic interests from actling on contracts; Section 8-13-790, regarding recovery
of kickbacks; Section 8-13-1150, regarding statements to be filed by consultants; and Section 8-13-1342, regarding
restrictions on contributions by contractor to candidate who participated in awarding of contract. The state may rescind any
contract and recover all amounts expended as a result of any action taken in violation of this provision. If contractor
participates, directly or indirectly, in the evaluation or award of public contracts, including without limitation, change
orders or task orders regarding a public contract, contractor shall, if required by law to file such a statement, provide the
statement required by Section 8-13-1150 to the procurement officer at the same time the law requires the statement to be
filed. [02-2A075-2]

IRAN DIVESTMENT ACT - CERTIFICATION (JAN 2015)

(a) The Iran Divestment Act List is a list published by the Board pursuant to Section 11-57-310 that identifies persons
engaged in investment activities in Iran. Currently, the list is available at the following URL:
http://procurement.sc.gov/PS/PS-iran-divestment.phtm {,) Section 11-57-310 requires the government to provide a person
ninety days written notice before he is included on the list. The following representation, which is required by Section 11-
57-330(A), is a material inducement for the State to award a contract to you. (b) By signing your Offer, you certify that, as
of the date you sign, you are not on the then-current version of the Iran Divestment Act List. (c) You must notify the
Procurement Officer immediately if, at any time before posting of a final statement of award, you are added to the [ran
Divestment Act List. [02-2A077-1]
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OMIT TAXES FROM PRICE (JAN 2004)

Do not include any sales or use taxes in Your price that the State may be required to pay. [02-2A080-1]

PROTESTS (JUNE 2006)

Any prospective bidder, Offeror, contractor, or subcontractor who is aggrieved in connection with the solicitation of a
contract shall protest within fifteen (15) days of the date of issuance of the applicable solicitation document at issue. Any
actual bidder, Offeror, contractor, or subcontractor who is aggrieved in connection with the intended award or award of a
contract shall protest within ten days of the date notification of award is posted in accordance with this code. A protest
shall be in writing, shall set forth the grounds of the protest and the relief requested with enough particularity o give notice
of the issues to be decided, and must be received by the appropriate Chief Procurement Officer within the time provided.
See clause entitled “Protest-CPO.” [Section 11-35-4210] [02-2A085-1]

PUBLIC OPENING (JAN 2004)

Offers will be publicly opened at the date/time and at the location identified on the Cover Page, ot last Amendment,
whichever is applicable. [02-2A090-1]

QUESTIONS FROM OFFERORS (JAN 2004)

(a) Any prospective Offeror desiring an explanation or interpretation of the solicitation, drawings, specifications, etc.,
must request it in writing. Questions must be received by the Procurement Officer no later than five (5) days prior
lo opening unless otherwise stated on the Cover Page. Label any communication regarding your questions with
the name of the procurement officer, and the solicitation’s title and number. Oral explanations or instructions will
not be binding. Any information given a prospective Offeror concerning a solicitation will be furnished promptly
to all other prospective Offerors as an Amendment to the solicitation, if that information is necessary for
submitting offers or if the lack of it would be prejudicial to other prospective Offerors.

(b) The State seeks to permit maximum practicable competition. Offerors are urged to advise the Procurement Officer
- as soon as possible - regarding any aspect of this procurement, including any aspect of the Solicitation, that
unnecessarily or inappropriately limits full and open competition, [02-2A095-1]

All questions must be submitted in writing and received by Evelyn Morgan no later than June 22. 2015.

uestions: CIRIS Model’ as the subject of the email,

Email is the preferred method for submitting questions with ©

Email: emorgan@ddsn.sc.gov
Questions may also be submitted to the address listed on the Cover Page of this document or faxed to (803)898-9653.

REJECTION/CANCELLATION (JAN 2004)

The State may cancel this solicitation in whole or in part. The State may reject any or all proposals in whole or in part. [SC
Code Section 11-35-1710 & R.19-445.2065] [02-2A100-1]

RESPONSIVENESS/IMPROPER OFFERS (JAN 2004)

{a) Bid as Specified: Offers for supplies or services other than those specified will not be considered unless
authorized by the Solicitation.

b) Multiple Offers: Offerors may submit more than one Offer, provided that each Offer has significant differences
other than price. Each separate Offer must satisfy all Solicitation requirements. If this solicitation is an Invitation
for Bids, each separate Offer must be submitted as a separate document. If this solicitation is a Request for
Proposals, multiple Offers may be submitted as one document, provided that you clearly differentiate between
each Offer and you submit a separate cost proposal for each Offer, if applicable.

(c) Responsiveness: Any Offer which fails to conform to the material requirements of the Solicitation may be rejected
as nonresponsive. Offers which impose conditions that modify material requirements of the Solicitation may be
rejected. If a fixed price is required, an Offer will be rejected if the total possible cost to the State cannot be
determined. Offerors will not be given an opportunity to correct any material nonconformity. Any deficiency
resulting from a minor informality may be cured or waived at the sole discretion of the Procurement Officer.
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[R.19-445.2070 and Section 11-35-1520(13}]

(d) Price Reasonableness: Any offer may be rejected if the Procurement Officer determines in writing that it is
unreasonable as to price. [R. 19-445.2070].

3] Unbalanced Bidding; The State may reject an Offer as nonresponsive if the prices bid are matertally unbalanced
between line items or subline items. A bid is materially unbalanced when it is based on prices significantly less
than cost for some work and prices which are significantly overstated in relation to cost for other work, and if there
is a reasonable doubt that the bid will result in the lowest overall cost to the State even though it may be the low
evaluated bid, or if it is so unbalanced as to be tantamount to allowing an advance payment. [02-2A103-1]

RESTRICTIONS APPLICABLE TO OFFERORS (JAN 2004)

Violation of these restrictions may result in disqualification of your offer, suspension or debarment, and may constitute a
violation of the state Ethics Act.

{a) Afier issuance of the solicitation, yen agree not to discuss this procurement activity in any way with the Using
Governmental Unit or its employees, agents or officials. All communications must be solely with the
Procurement Officer. This restriction may be lified by express written permission from the Procurement Officer,
This restriction expires once a contract has been formed.

(b} Unless otherwise approved in writing by the Procurement Officer, you agree not to give anything to any Using
Governmental Unit or its employees, agents or officials prior to award. [02-2A110-1]

SIGNING YOUR OFFER (JAN 2004)
Every Offer must be signed by an individual with actal authority to bind the Offeror.

(a) If the Offeror is an individual, the Offer must be signed by that individual. If the Offeror is an individual doing
business as a firm, the Offer must be submitted in the firm name, signed by the individual, and state that the
individual is doing business as a firm.

{b) If the Offeror is a partnership, the Offer must be submitted in the partnership name, followed by the words by its
Partner, and signed by a general partner.

{c) If the Offeror is a corporation, the Offer must be submitted in the corporate name, followed by the signature and
title of the person authorized to sign.

(d) An Offer may be submitted by a joint venturer involving any combination of individuals, partnerships, or
corporations. If the Offeror is a joint venwre, the Offer must be submitted in the name of the Joint Venture and
signed by every participant in the joint venture in the manner prescribed in paragraphs (a) through (c) above for
each type of participant.

(e) If an Offer is signed by an agent, other than as stated in subparagraphs (a) through (d) above, the Offer must state
that is has been signed by an Agent. Upon request, Offeror must provide proof of the agent's authorization to bind
the principal. [02-2A115-1]

STATE OFFICE CLOSINGS (JAN 2004)

If an emergency or unanticipated event interrupts normal government processes so that offers cannot be received at the
government office designated for receipt of bids by the exact time specified in the solicitation, the time specified for receipt
of offers will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which
normal government processes resume. In lieu of an automatic extension, an Amendment may be issued to reschedule bid
opening. If state offices are closed at the time a pre-bid or pre-proposal conference is scheduled, an Amendment will be
issued to reschedule the conference. Useful information may be available at:
hup:/‘'www.scemd.org/planandprepare/disasters/severe-winter-weather [02-2A120-1]

SUBMITTING CONFIDENTIAL INFORMATION (AUG 2002)
{An overview is available at www.procurement.sc.gov) For every document Offeror submits in response to or with regard
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to this solicitation or request, Offeror must separately mark with the word “CONFIDENTIAL” every page, or porlion
thereof, that Offeror contends contains information that is exempt from public disclosure because it is either (a) a trade
secret as defined in Section 30-4-40(a)(1), or (b) privileged and confidential, as that phrase is used in Section 11-35-410.

For every document Offeror submits in response to or with regard to this solicitation or request, Offeror must separately
mark with the words “TRADE SECRET" every page, or portion thereof, that Offeror contends contains a trade secret as
that term is defined by Section 39-8-20 of the Trade Secrets Act. For every document Offeror submits in response {0 or
with regard to this solicitation or request, Offeror must separately mark with the word “PROTECTED" every page, or
portion thereof, that Offeror contends is protected by Section 11-35-1810. All markings must be conspicuous; use color,
bold, underlining, or some other method in order to conspicuously distinguish the mark from the other text. Do not mark
your entire response (bid, proposal, quote, etc.) as confidential, trade secret, or protected. If your response, or any part
thereof, is improperly marked as confidential or trade secret or protected, the State may, in its sole discretion, determine it
nonresponsive. If only portions of a page are subject to some protection, do not mark the entire page. By submitting a
tresponse lo this solicitation or request, QOfferor:

) agrees to the public disclosure of every page of every document regarding this solicitation or request that was
submitted at any time prior to entering into a contract (including, but not limited to, documents contained in a
response, documents submitted to clarify a response, and documents submitted during negotiations), unless the
page is conspicuously marked “TRADE SECRET" or “CONFIDENTIAL” or “PROTECTED™;

(2) agrees that any information not marked, as required by these bidding instructions, as a “Trade Secret” is not a trade
secret as defined by the Trade Secrets Act, and

(3) agrees that, notwithstanding any claims or markings otherwise, any prices, commissions, discounts, or other
financial figures used to determine the award, as well as the final contract amount, are subject to public disclosure.
In determining whether to release documents, the State will detrimentaily rely on Offeror’s marking of documents,
as required by these bidding instructions, as being either “Confidential” or “Trade Secret” or “PROTECTED.” By
submitting a response, Offeror agrees to defend, indemnify and hold harmless the State of South Carolina, its
officers and employees, from every claim, demand, loss, expense, cost, damage or injury, including attommey’s
fees, arising out of or resulting from the State withholding information that Offeror marked as “confidential” or
“trade secret” or “PROTECTED.™ (All references to S.C. Code of Laws.) [02-2A125-1]

SUBMITTING YOUR OFFER OR MODIFICATION (JAN 2004)
(a) Offers and offer modifications shall be submitied in sealed envelopes or packages (unless submitted by electronic

means) - (1) Addressed to the office specified in the Solicitation; and (2) Showing the time and date specified for
opening, the solicitation number, and the name and address of the bidder.

(b) If you are responding to more than one solicitation, each offer must be submitted in a different envelope or
package.

(c) Each Offeror must submit the number of copies indicated on the Cover Page.

{d) Offerors using commercial carrier services shall ensure that the Offer is addressed and marked on the outermost

envelope or wrapper as prescribed in paragraphs (2)(1) and (2) of this provision when delivered (o the office
specified in the Solicitation.

(e) Facsimile or e-mail offers, modifications, or withdrawals, will not be considered unless authorized by the
Solicitation.
(H Offers submitted by electronic commerce shall be considered only if the electronic commerce method was

specifically stipulated or permitted by the solicitation. [02-2A130-1]
TAX CREDIT FOR SUBCONTRACTING WITH DISADVANTAGED SMALL BUSINESSES (JAN 2008)

Pursuant to Section 12-6-3350, a taxpayer having a contract with this State who subcontracts with a socially and
economically disadvantaged small business is eligible for an income tax credit equal to four percent (4%) of the payments
to that subcontractor for work pursuant to the contract. The subcontractor must be certified as a socially and economically
disadvantaged small business as defined in Section 11-35-5010 and regulations pursuant to it. The credit is limited to a
maximum of fifty thousand dollars (50,000.00) annually. A taxpayer is eligible to claim the credit for ten (10) consecutive
taxable years beginning with the taxable year in which the first payment is made to the subcontractor that qualifies for the
credit. After the above ten (10)consecutive taxable years, the taxpayer is no longer eligible for the credit. A laxpayer
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claiming the credit shall maintain evidence of work performed for the contract by the subcontractor. The credit may be
claimed on Form TC-2, “Minority Business Credit.” A copy of the subcontractor’s certificate from the Governor’s Office
of Small and Minority Business (OSMBA) is to be attached 1o the contractor’s income tax return. Questions regarding the
tax credit and how to file are to be referred to: SC Department of Revenue, Research and Review, Phone: (803) 898-5786,
Fax: (803) 898-5888. Questions regarding subcontractor certification are to be referred to: Governor's Office of Small and
Minority Business Assistance, Phone: (803) 734-0657, Fax: (803) 734-2498. [02-2A135-1]

TAXPAYER IDENTIFICATION NUMBER (JAN 2004)

(a) If Offeror is owned or controlled by a common parent as defined in paragraph (b) of this provision, Offeror shall
submit with its Offer the name and TIN of common parent.

{(b) Definitions: “Common parent,” as used in this provision, means that corporate entity that owns or controls an
affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the
Offeror is a member. *“Taxpayer Identification Number (TIN),” as used in this provision, means the number
required by the Internal Revenue Service (IRS) 10 be used by the Offeror in reporting income tax and other returns.
The TIN may be either a Social Security Number or an Employer Identification Number.

(c) If Offeror does not have a TIN, Offeror shall indicate if either a TIN has been applied for or a TIN is not required.
If a TIN is not required, indicate whether:

(i) Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income
effectively connected with the conduct of a trade or business in the United States and does not have an
office or place of business or a fiscal paying agent in the United States;

(ii) Offeror is an agency or instrumentality of a state or local government;

(i} Offeror is an agency or instrumentality of a foreign government; or

(iv) Offeror is an agency or instrumentality of the Federal Government. [02-2A140-1]

VENDOR REGISTRATION MANDATORY (JAN 2006)

You must have a state vendor number 1o be eligible to submit an offer. To obtain a state vendor number, visit
www.procurement.sc.gov and select New Vendor Registration. (To determine if your business is already registered, go to
“Vendor Search™). Upon registration, you will be assigned a state vendor number. Vendors must keep their vendor
information current. If you are already registered, you can update your information by selecting Change Vendor
Registration. (Please note that vendor registration does not substitute for any obligation to register with the S.C. Secretary
of State or §.C. Department of Revenue. You can register with the agencies at http://www.scbos.com/default.htm) [02-
2A145-1

WITHDRAWAL OR CORRECTION OF OFFER (JAN 2004)

Offers may be withdrawn by written notice received at any time before the exact time set for opening. If the Solicitation
authorizes facsimile offers, offers may be withdrawn via facsimile received at any time before the exact time set for
opening. A bid may be withdrawn in person by a bidder or its authorized representative if, before the exact time set for
opening, the identity of the person requesting withdrawal is established and the person signs a receipt for the bid. The
withdrawal and correction of Offers is governed by S.C. Code Section 11-35-1520 and Regulation 19-445.2085. {02-
2A150-1]
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1L INSTRUCTIONS TO OFFERORS - B. SPECIAL INSTRUCTIONS
CONFERENCE - PRE-BID/PROPOSAL (JAN 2006)
Pre-Bid/Proposal Conference Date and Time: June 17, 2015 - 10:00AM - 2:60 PM

Location of Pre-Bid/Proposal Conference: SCDDSN - Administration Building
3440 Harden Street Extension
Conference Room 251
Columbia, SC 29203

Due to the importance of all Offerors having a clear understanding of the specifications and requirements of this
solicitation, a conference of potential Offerors will be held on the date specified on the cover page. Bring a copy of the
solicitation with you. Any changes resulting from this conference will be noted in a written amendment to the solicitation.
Your failure to attend will not relieve the Contractor from responsibility for estimating properly the difficulty and cost of
successfully performing the work, or for proceeding to successfully perform the work without additional expense to the
State. The State assumes no responsibility for any conclusions or interpretations made by the Contractor based on the
information made available at the conference. Nor does the State assume responsibility for any understanding reached or
representation made concerning conditions which can affect the work by any of its officers or agents before the execution
of this contract, unless that understanding or representation is expressly stated in this contract. [02-2B025-1]

CONTENTS OF OFFER (RFP) -- SPO (JAN 2006)
(a) Offers should be complete and carefully worded and should convey all of the information requested.

(b) Offers should be prepared simply and economically, providing a straightforward, concise description of Offeror's
capabilities to satisfy the requirements of the RFP. Emphasis should be on completeness and clarity of content.

(c) Each copy of your offer should be bound in a single volume where practical. All documentation submitted with
your offer should be bound in that single volume.

(d) If your offer includes any comment over and above the specific information requested in the solicitation, you are
to include this information as a separate appendix to your offer. Offers which include either modifications to any
of the solicilation’s contractual requirements or an Offeror’s standard terms and conditions may be deemed non-
responsive and not considered for award, [02-2B040-1]

DESCRIPTIVE LITERATURE -- LABELLING (JAN 2006)
Include offeror's name on the cover of any specifications or descriptive literature submitted with your offer, [02-2B045-1]
DESCRIPTIVE LITERATURE -- REQUIRED (JAN 2006)

Your offer must include manufacturer's latest literature showing complete product specifications. [02-2B050-1]

CLARIFICATION (NOV 2007)

Pursuant to Section 11-35-1520(8), the Procurement Officer may elect to communicate with you afier opening for the
purpose of clarifying either your offer or the requirements of the solicitation. Such communications may be conducted only
with Offerors who have submitted an offer which obviously conforms in all material aspects to the solicitation.

Clarification of an offer must be documented in writing and included with the offer. Clarifications may not be used to
revise an offer or the solicitation. [Section 11-35-1520(8); R.19-445.2080] [02-2B055-1]

DISCUSSIONS and NEGOTIATIONS (NOV 2007)

Submit your best terms from a cost or price and from a technical standpoint. Your proposal may be evaluated and your
offer accepted without any discussions, negotiations, or prior notice. Ordinarily, nonresponsive proposals will be rejected
outright. Nevertheless, the State may elect to conduct discussions, including the possibility of limited proposal revisions,
but only for those proposals reasonably susceptible of being selected for award. If improper revisions are submitted, the
State may elect to consider only your unrevised initial proposal. [11-35-1530(6); R.19-445.2095(1)] The State may also
elect to conduct negotiations, beginning with the highest ranked Offeror, or seek best and final offers, as provided in
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Section 11-35-1530(8). If negotiations are conducted, the State may elect to disregard the negotiations and accept your
original proposal. [02-2B060-1]

MAIL PICKUP (JAN 2006)

DDSN picks up all mail from The US Postal Service once daily around 10:30 a.m. (excluding weekends and holidays). See
provision entitled Deadline for Submission of Offer. [02-2B080-1]

OPENING PROPOSALS -- PRICES NOT DIVULGED (JAN 2006)

In competitive sealed proposals, prices will not be divulged at opening. [Section 11-35-1530 & R. 19-445.2095(c) (1)} [02-
2B110-1]

PREFERENCES - A NOTICE TO VENDORS
Preferences do not apply to Request for Proposals per SC Consolidated Procurement Code Section | 1-35-1524, part (5).

PROTEST - CPO - MMO ADDRESS (JUNE 2006)
Any protest must be addressed to the Chief Procurement Officer, Materials Management Office, and submitted in writing
(a) by email to protest-mmo@mmo.sc.gov ,

(b) by facsimile at (803)737-0639, or
(c) by post or delivery to 1201 Main Street, Suite 600, Columbia, SC 29201, [02-2B122-1)
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IIL, SCOPE OF WORK/SPECIFICATIONS

STATEMENT OF WORK (JUNE 2007)

Please see ATTACHMENT for STATEMENT OF WORK. [03-3003-1]
DELIVERY/PERFORMANCE LOCATION -- SPECIFIED (JAN 2006)

After award, all deliveries shall be made and all services provided to the following address, unless otherwise specified:
SCDDSN Procurement Office 3440 Harden Street Extension Columbia, SC 29203
[03-3030-1]

DELIVERY DATE -- PURCHASE ORDER (JAN 2006)

All items shall be delivered within 30days after receipt of purchase order. [03-3045-1]

Introduction

A. Purpose

DDSN is soliciting proposals for new residential service models that encompass the proven qualities of CLOUD and
respond to the CMS Key Provisions of the Home and Community Based Services (HCBS) Settings Final Rule, including
ensuring settings are integrated and support full access to the greater community; are selected by the person from among
setting options; ensure individual rights of privacy, dignity and respect; optimize autonomy and independence in making
life choices, and facilitate choice regarding services and who provides them. Models cannot serve more than three (3)
persons in one home or apariment.

While the current CLOUD model uses a contractor that does not provide direct services (e.g., residential habilitation) to
design and implement the model with residential habilitation providers, DDSN is open to approved providers of residential
habilitation submitting proposals for consumers they serve. If the Contractor is a non-residential habilitation provider, the
residential habilitation provider {or Provider) will select the Contractor who will coordinate all activities with each
provider’s designated “Community Inclusive Residences Individually Supported” CIRIS Coordinator. The CIRIS
coordinator will attend all training sessions and be involved in all aspects of CIRIS development and implementation.

If the Offeror is a residential habilitation provider it will implement its own CIRIS model under the supervision of DDSN,
Office of Policy. In the case where the Offeror is a residential habilitation provider, the terms “Contractor” and “Provider”
are used interchangeably.

Those proposals meeting the evaluation criteria will be added 1o DDSN's list of qualified providers of Consultants of
Community Inclusive Residences Individually Supported (CIRIS).

B. Overvicw of The Agency

DDSN is the state’s single state agency designated to assist people with disabilities and their families through choice in
meeting needs, pursuing possibilities and achieving life goals, and minimize the occurrence and reduce the severity of
disabilities through prevention. DDSN serves over 33,000 people with lifelong disabilities of intellectual disability, related
disability, autism spectrum disorders, and traumatic and spinal cord injuries and similar disability. About 3300 people
receive residential habilitation through programs called Supervised Living (SLP), Community Training Homes (CTH),
Community Residential Care Facilities (CRCFs), and Customized Living Options Uniguely Designed (CLOUD). The
CLOUD was designed in response to the CMS Final Rule on Home and Community Based Services and National Core
indicator (NCI) survey data informing DDSN people with disabilities wanted more input in where and with whom they
live: Only 53% of people chose or had input in choosing where they live, 34% of people chose or had some input choosing
their roommate, and 39% of people reported they would like to live somewhere else. The CLOUD service model promotes
development and independence in people with disabilities by creating customized plans to transition them from 24 hour
supervised residential habilitation settings to semi-independent living. DDSN uses the Support Intensity Scale (SIS), a
national assessment used to determine the level of supports needed for adults with a disability, to help identify those
persons who may be interested and ready for more independent living options. The SIS encompasses all areas of a person’s
life (home living, community living employment, ete.} and is used to aid in service planning for each person to ensure
his/her goals are identified and appropriate supports are in place. To learn more about the SIS, please visit
www.siswebsite.org. To leamn more about the CMS Final Rule, please visit www.medicaid.gov/HCBS. To learn more
about DDSN and the services it provides, please visit www.ddsn.sc.gov.
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CLOUD SERVICE MODEL: ROLES AND RESPONSIBILITES OF CONTRACTOR

Contractor will assume the role of the Project Manager both during the transition period and post
placement. Responsibilities include the following:

A.Coordinating all activities with each provider's designated "CIRIS Coordinator.” The CIRIS coordinator
will attend all training sessions and be involved in all aspects of CIRIS development and implementation.

B. Participant Selection: Contractors invite a pre-selected group based upon input from team meetings.
Consumers and their families, as appropriate, attend an information session which outlines the project
description, types of available supports, and responsibilities of the participants. Contractor reviews the
Support Intensity Scale Interview Reports, interviews the participants, their families and staff and conducts
a record review, Contractor then meets with the entire team to determine if the participant would be a good
candidate for the project.

C. Utilize current Supports Intensity Scale, team meetings and input, and supplemental assessments to
develop a comprehensive transition plan.

D. Develop programing to support the transition plan. This would include participant-specific
methodologies across skill domains.

E. Provide specific and ongoing training to participants in the CLOUD project which reflects requirements
identified in the transition plan. Training will support the needs of the participant outlined in the SIS
interview and team discussions. Concentrated training will occur one (1) month out from the planned move
and continue in the new home until completed, typically within 30-60 days. Training will be conducted by
the appropriate professionals and will address needs across the following domains:

. Home Living (including selecting direct support professionals see F. below)
. Community Living

. Lifelong Leaming

. Health and Safety

. Social Networks

. Protection and Advocacy

Oy B W —

F. Selection of Direct Support Professionals (DSPs) - During the "Selecting Support Providers" training
session participants identify a list of characteristics they would like their support providers to have.
Participants then identify staff members who they feel meet their criteria. Contractor invites potential staff
members to an information session which outlines the project description and the responsibilities and
requirements of the Direct Support Professional. Contractor follows their own internal procedures for staff
participation (i.e., additional interviews, requests for transfers, etc.). Participants will conduct formal
interviews with the pre-selected staff members and agree as a group who will provide services.

G. Provide staff training and development of foundations skills supporting specific programming needs
during both the preparation process and after placement. Training will serve as an enhancement to existing
provider training and serve as an orientation to the CLOUD Project, increase competencies with
engagement and teaching skills. Additionally staff will prepare for NADD DSP Certification. They will be
conducted by the appropriate professionals and review the following competency standards:

1. Assessment and Observation.

2. Behavior Support.

3. Health and Wellness.

4. Community Collaboration and Teamwork.
5. Crisis Prevention and Intervention,
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H. Facilitate discussion of coordination with community support agencies including:

. Simply Home

. Realtors

. Financial Institutions
. Pharmacies

I D —

I. Conduct fidelity checks and training to ensure project sustainability. Contractor will perform fidelity checks
approximately 30 days post transition to ensure the programs are operating as intended and to provide support
and any additional training or technical assistance requested by the provider or participant. See attachment #l
for the form used to conduct these checks. It is the intention of the project for contractor to maintain the integrity
and sustainability of the project. Initially, the contractor will conduct fidelity checks monthly to ensure the level
of supports are adequate and appropriate and the provider has implemented CLOUD as intended. If additional
training to either or both the participant and staff is warranted, contractor will provide such training. At the 90
day fidelity check, contractor will evaluate whether the participant is ready to move to the next phase and the
provider's readiness to implement CLOUD with more independence. Contractor will conduct a Train the Trainer
workshop for select provider staff when the fidelity check indicates provider readiness. Upon completion of the
workshop, staff will be "certified" in the CLOUD Project process and will provide initial and ongoing training to
staff and participants.

CLOUD FUNDING AND PARTICIPANT BUDGETS

A. Participants with funding bands of G and H will be changed to funding bands K and L respectively. DDSN
will automatically make the band change at day 61 from the date the participant moves into their CLOUD home
(this is the amount of time it will take for Contractor to complete its training to the Direct Support Professionals
and consumers in their new CLOUD homes). Exceptions for a longer period of time must be approved prior to
the move of any participant and sent to DDSN for approval.

B. Bands K and L are non-negotiable rates; however, the provider may shift individual line items in the budget
wherever needed to support the participant. For example, if a person needs more adaptive equipment than the
allotted amount, but less than the amount for medical supplies, the provider has the flexibility to use the money
allocated to medical supplies to pay for the adaptive equipment.

C. Paying Direct Support Professionals: Once certified by NADD, contractor can choose between increasing
their hourly rate to $10.46 or giving them a bonus of about $1,100- $1,300 (rate/bonus will change as pay rates
are changed by the General Assembly). If using the bonus system, the contractor will give the bonus each year
to the Direct Support Professional if they continue to be NADD certified and meet the required fidelity checks
performed by contractor. The contractor will develop its own incentive structure and receive DDSN approval
to implement. Direct Support Professionals not meeting NADD certification are allowed to work in
CLOUD homes if the participant desires such.

D. DDSN will pay providers for up to 40 hours of training for about 4-5 Direct Support Professionals per
CLOUD home at the rate 0f$9.79 per hour plus employer's share of FICA. (the rate will change as pay rates
are changed by the General Assembly). Training will occur both pre and post transition to enhance learning
opportunities in the participant's CLOUD home. Requests for reimbursement must include staff names and
be sent to contractor for verification. Once verified, contractor will send to DDSN for payment.

E. DDSN will pay $2,000 in start-up for each CLOUD participant. The participant must be involved in and
assist with the decisions regarding the CLOUD home furnishings and necessary household items, All
furnishings remain in the CLOUD home when any participant moves out.

F. CLOUD participants are responsible for the security deposits for home and utilities. However, if they do
not have the funds to cover such expenses, the provider should notify DDSN.
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G. DDSN contracts with The Arc of South Carolina to assist any participant with the lease agreement
process. If a landlord or leasing agent does not feel comfortable with only the participant being involved
(and the provider does not have a relationship with the landlord/leasing agent), the provider will contact
The Arc of South Carolina to initiate the process. The Arc of South Carolina will advocate for the
participant by educating the landlord/leasing agent, assisting the participant with signing the actual lease,
and by signing off on the lease support agreement (see Attachment# 2) with the participant and staying
involved in the process until they are no longer needed.

H. Representative Payee. It is desired for all participants to be their own representative payee. The provider
will make a request to Social Security Administration three (3) months ahead of move date for this change
in payee if not already in place. Of course, this can be done later in the program, not to exceed six (6)
months post transition, if it becomes too burdensome to do while transitioning to the CLOUD.

I. DDSN will set up a CLOUD Bridge Account to be used to pay for room and board for up to 90 days
when an individual leaves the program so as not to burden the remaining two individuals in the home. The
bridge account can also be used to pay for room and board when the consumer's SSI representative payee is
being changed from the provider to the consumer. The provider will notify The Arc of South Carolina
when this occurs and the Arc will handle the payment to the landlord/leasing company.

J. DDSN will extend the 30 day timeframe for filling vacancies created by this program as long as the residential
provider is making a conscientious effort to fill the vacancy.

K. Sce Attachment 3 for the final budget.
LICENSING CLOUD HOMES

The licensing process and criteria are different for CLOUD than for CTH and SLP programs.
See Attachment 4 for CLOUD licensing criteria and standards.

Iv. INFORMATION FOR OFFERORS TO SUBMIT
INFORMATION FOR OFFERORS TO SUBMIT -- GENERAL (JAN 2006)

Offeror shall submit a signed Cover Page and Page Two. Offeror should submit all other information and documents
requested in this part and in parts [.B. Special Instructions; [11. Scope of Work; V. Qualifications; VIII. Bidding
Schedule/Price Proposal; and any appropriate attachments addressed in section IX. Attachments to Solicitations. [04-4010-

1]
INFORMATION FOR OFFERORS TO SUBMIT -- EVALUATION (JAN 2006)

In addition to information requested elsewhere in this solicitation, Offerors should submit the following information for
purposes of evaluation:

a. Project Summary/Offeror’s Qualifications- this section includes an executive summary of the proposed model
with its key features. It must fully address the Offeror’s capability to perform the work and how it meets the
minimum criteria outlined in the scope of work. It also includes a maximum number of people io be served in
years 1,2 & 3.

b. How the Model addresses the Key Provisions of Final Rule - this section outlines the extent to which the Model
adheres to the mandates in the Final Rule,

(o A Work Plan that includes all action items, responsible parties, target dates, and completion dates. The Work Plan
must mirror the categories outlined in the CLOUD Work Plan found in attachment 1.

d. Identification of potential consumers - this section will describe the processes that will take place to identify
potential participants. For example, a review of SIS scores and corresponding parameters, conducting
informational sessions, developing materials for consumers and families, conduclting orientation training for
consumers, families and staff, and any other approaches that will 1ake place to reach out to potential consumers.
In addition, the materials and their content for each approach must be included in this section. Please note: When
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the Offeror (CIRIS Consultant) is not a residential habilitation provider working with a provider organization, the
provider organization will invite a pre-selected group of consumers based upon input from team meetings.
Consumers and their families, as appropriate, attend an information session that outlines the project description,
types of available supports, and responsibilities of the participants. The CIRIS Consultant reviews the Support
Intensity Scale (SIS) Interview Reports, interviews the participants, their families and staff and conducts a record
review. The consultant then meets with the entire team to determine if the participant would be a good candidate
for the project.

Promotion of each person’s development and independence — this section describes how the model builds on the
participants’ skills and abilities and reduces their dependence on paid support.

Assurance of each person’s health, safety and welfare — this section describes how the model ensures the health
and safety of each participant while balancing the person’s rights to take risks, make their own decisions, and work
toward goals of value to them.

Development of customized transition plans from 24 hour supervised settings to semi-independent living — this
section will include a table of contents and fully describe how the results from all three (3) major areas of the SIS:
Basic Support Needs; Protection and Advocacy Activities; and Medical and Behavioral Supports Needs will be
incorporated into the plans.

Competency-based participant training in all 3 major areas addressed by the Support Intensity Scale (SIS)
including a timetable outlining pre-placement and post placement training — this section will include the actual
training modules that will be used to train participanis and at what point in the process the trainings will occur. At
a minimum, training module topics must cover: home living, community living, lifelong learning, health and
safety, social networks, and protection and advocacy. It also includes the process for ensuring participant
competency in each topic area,

Identification of living arrangements and roommates- this section will describe how the participants will go about
deciding where they want to live and with whom they want to live with, if applicable and the process for locating
desired and atfordable housing.

A reduction of staff supervision from current setting - this section will detail the process for reducing 24 hour
staffing once the participant moves into his/her new home or apartment. DDSN will allow up to 60 days of 24
hour staffing in each person’s new home (maintaining current band funding), but the process for determining staff
reduction must be detailed and based on the DDSN funding bands and phases for the new model (Bands K and L,
phases 1, 2 and 3).

Use of a variety of supports including community resources, technology, electronic monitoring and self-
management programs — this section will describe the community resources that will be used to provide additional
or targeted support to each consumer including the use of any technology or electronic monitoring such as Simply
Home to support the needs of each participant.

Identification and selection of staff by participants — this section will describe the process by which direct support
professionals (DSPs) will be identified to work in the Model and how participants will go about selecting the DSPs
they want.

Competency-based training for direct support professionals (DSPs) ~All Models must include a nationally
recognized DSP certification or training program. The residential habilitation provider is responsible for the costs
of the actual certification; however, the Offeror (whether the residential habilitation provider or CIRIS Consultant)
is responsible for development of the curricula if not included with the certification or training program. This
section will define the program that will be used to train DSPs. If curricula are not included with the certification
or training program, this section must include the actual training modules that will be used to train DSPs in
preparation for national training/certification. In addition, if not included in the national training/certification
program, this section must include topics of: engagement and teaching skills, positive interactions, dignity of risk
and duty of care, and medical advocacy. Finally, this section must include recognition and acceptance of DDSN’s
requirement of annual bonuses for DSPs who receive certification and annual recertification as outlined in
attachment 1.

Fidelity Checks to ensure the Model is implemented with integrity and as intended — this section describes the
process of whom and at what points/times fidelity checks will be performed to ensure all components are
achieving their desired results. If the Offeror is part of the same entity as the residential habilitation provider, it
will need to demonstrate through the application of a firewall that will be in place so the fidelity checks are most
impartial. The person(s) performing these checks must be objective and not responsible for implementation of the
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Model, but be knowledgeable and skilled to complete the checks accurately. This section also includes the actual
forms used for the checks and how the results will be used to improve outcomes.

0. Back fill efforts for homes vacated by persons moving to the new Model — this section describes how vacancies
will be filled, if applicable. For example, if 10 persons from the Community Training Home I (CTH-II) program
are moving into the new Model, how will those 10 vacated CTH 11 beds be filled? Or, explain if homes will be
closed and property sold.

p. Participant budgets - this section will affirm recognition and acceptance of the new funding bands, K & L, and
their phases, applied to the new Model. In addition, this section will describe what criteria will be used to move a
participant from phase 1, phase 2, and phase 3 (band K only). Last, this section affirms recognition and
acceplance of the policy for funding day programs under the new Model.

qQ. Agreement to adhere to DDSN Licensing Standards for CLOUD homes, all Residential Habilitation Standards
unless otherwise requested and approved through this proposal, and all other applicable DDSN policies, standards
and directives — this section will affirm recognition and acceptance of adherence to all DDSN policies, standards
and directives.

. Sustainability — this section will describe how the Model will sustain itself over time.

s. Model budget (versus participant budget) - this section will affirm recognition and acceptance of DDSN's
payment per person for implementation of the Model. See attachment 1 for details.

Offeror must complete and submit a HIPAA Business Associate Agreement with their bid package (see attachment 2).
MINORITY PARTICIPATION (JAN 2006)

Is the bidder a South Carolina Certified Minority Business? []Yes [JNo

Is the bidder a Minority Business certified by another governmental entity? [JYes [INo

If so, please list the certifying governmental entity:

Will any of the work under this contract be performed by a SC certified Minority Business as a subcontractor? [ JYes [ JNo

If so, what percentage of the total value of the contract will be performed by a SC certified Minority Business as a
subcontractor?

Will any of the work under this contract be performed by a minority business certified by another governmental entity as a
subcontractor? [JYes [ INo

If so, what percentage of the total value of the contract will be performed by a minority business certified by another
governmental entity as a subcontractor?

If a certified Minority Business is participating in this contract, please indicate all categories for which the Business is
certified:

[]Traditional minority

[_ITraditional minority, but female

[[JWomen (Caucasian females)

[ JHispanic minorities

[IDOT referrai (Traditional minority)

[ IDOT referral (Caucasian female)

[ITemporary certification

[LISBA 8 (a) certification referral

[]Other minorities (Native American, Asian, etc.)

(If more than one minority contractor will be utilized in the performance of this contract, please provide the information
above for each minority business.)

For a list of certified minority firms, please consult the Minority Business Directory, which is available at the following
URL:http://www.govoepp.state.sc.us/osmba/ [04-4015-1]

SUBMITTING REDACTED OFFERS (FEB 2007)

You are required to mark the original copy of your Offer to identify any information that is exempt from public disclosure.
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You must do so in accordance with the clause entitled “Submitting Confidential Information.” In addition, you must also
submit one complete copy of your Offer from which you have removed any information that you marked as exempt, (i.c., a
redacted copy). The information redacted should mirror in every detail the information marked as exempt from public
disclosure. The redacted copy should (i) reflect the same pagination as the original, (ii) show the empty space from which
information was redacted, and (iii} be submitted on magnetic media. (See clause entitled “Magnetic Media Required
Format.”} Except for the redacted information, the CD must be identical to the original hard copy. Portable Document
Format (.pdf) as one document is preferred.
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V. QUALIFICATIONS
QUALIFICATION OF OFFEROR (JAN 2006)

To be eligible for award of a contract, a prospective contractor must be responsible. In evaluating an Offeror’s
responsibility, the State Standards of Responsibility [R.19-445.2125] and information from any other source may be
considered. An Offeror must, upon request of the State, furnish satisfactory evidence of its ability to meet all contractual
requirements. Unreasonable failure to supply information promptly in connection with a responsibility inquiry may be
grounds for determining that you are ineligible to receive an award. S.C. Code Section 11-35-1810. [05-5005-1]

QUALIFICATIONS - MANDATORY MINIMUM (JAN 2006)

(a) In order 1o be qualified to receive award, you must meet the following mandatory minimum qualifications:

At a minimum, qualified contractors must have five (5) or more years of experience directly working with DDSN’s or
another state’s Developmental Disabilities residential habilitation program; have a proven track record of incorporaling and
applying person-centered approaches to service delivery; be familiar with innovative residential service delivery models,
and have a thorough knowledge of the CMS Key Provisions of the HCBS Settings Final Rule,

b) The Procurement Officer may, in his discretion, consider (1) the experience of a predecessor firm or of a firm's key
personnel which was obtained prior to the date offeror was established, and/or (2) any subcontractor proposed by offeror.
{c) Provide a detailed, narrative statement providing adequate information to establish that you meet all the requirements
stated in subparagraph (a) above. Include all appropriate documentation,

[05-5010-1]

QUALIFICATIONS - REQUIRED INFORMATION (JAN 2006)

In order to evaluate your responsibility, offeror shall submit the following information or documentation for the offeror and
any subcontractor, if the value of subcontractor’s portion of the work exceeds 10% of your price (if in doubt, provide the
information):

(a) Include a brief history of the offeror's experience in providing work of similar size and scope.

(b) Your most current financial statement, financial statements for your last two fiscal years, and information reflecting
your current financial position. If you have audited financial stalements meeting these requirements, you must provide
those statements. [Reference Statement of Concepts No. 5 (FASB, December, 1984)]

(c) A detailed, narrative statement listing the three most recent, comparable contracts (including contact information) which
you have performed and the general history and experience of your organization.

(d) A list of every business for which offeror has performed, at any time during the past three year(s), services substantially
similar to those sought with this solicitation. Err on the side of inclusion; by submitting an offer, offeror represents that the
list is complete.

() List of failed projects, suspensions, debarments, and significant litigation.

[05-5015-1]

SUBCONTRACTOR -- IDENTIFICATION (JAN 2006)
If you intend to subcontract with another business for any portion of the work and that portion exceeds 10% of your price,
your Offer must identify that business and the portion of work which they are to perform. Identify potential subcontractors

by providing the business name, address, phone, taxpayer identification number, and point of contact. In determining your
responsibility, the state may evaluate your proposed subcontractors. [05-5030-1]
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VL AWARD CRITERIA
AWARD CRITERIA -- PROPOSALS

Award will be made to all responsive and responsible Offerors whose offer is determined to be the advantageous to the
State. Successful offerors must score at least 98 points of the total 105 point potential.

AWARD TO MULTIPLE OFFERORS (JAN 2002)
Award may be made to more than one Offeror.
BIDS RECEIVED AFTER AWARD - FIXED PRICE BIDDING

Offerors not responding to the initial solicitation may be added to the awarded vendors list provided the bidder furnishes
evidence of responsibility and responsiveness to the state's original request for proposal as authorized by the solicitation.

Bids received after the initial awards will be reviewed and awarded approximately every four (4) months, if requirements
above have been met. However, the State will review bids and process awards at their discretion.

The failure of a specific Offeror to receive business, once it has been added to the awarded vendors’ list, shall not be
grounds for a contract controversy under Section 11-35-4230,

COMPETITION FROM PUBLIC ENTITIES (JAN 2006)
If a South Carolina governmental entity submits an offer, the Procurement Officer will, when determining the lowest offer,

add to the price provided in any offers submitied by non-governmental entities a percentage equivalent to any applicable
sales or use tax. 8.C. Code Ann. Regs 117-304.1 (Supp. 2004). [06-6057-1]

EVALUATION FACTORS - PROPOSALS (JAN 2006)
Offers will be evaluated using only the factors stated below. Evaluation factors are stated in the relative order of

importance, with the first factor being the most important. Once evaluation is complete, all responsive offerors will be
ranked from most advantageous to least advantageous.

Major Category Criterion

e The exccutive summary covers all required elements and features. The Offeror’s

Category |: Executive Summary & Offeror’s capability 1o perform the work meets all critetia. 5 points

Qualifications

¢ The work plan contains all action items, responsible panty for each action item &
target dates with sufficient detail from inception to completion: work plan is
consistent with responses 1o all items in proposal and contains the categories outlined
in the CLOUD Work Plan. 10 points

Category 2: Comprehensive Work Plan

*  Criteria are measurable & Jogical & include practical use of SIS with acceptable range
of scores for sclecting applicants; training materials for informational and orientation
sessions for consumers and familics are included & any other approaches that will be
used. 10 points

Catepory 3: Concrete & measurable criteria for
identifying potential participants, with materials

*  Ancxample of the transition plan format is provided with a table of contents; includes
narmative explaining how plan will be developed and used for participants; is based on
518 results from all three (3) major areas; includes process for engaging participanis
in development and use and describes how plan builds on participant's strengths,
skills and abilities; sections include timeframes for completion. 10 points

Category 4: Patticipant Transition plans

s [ncludes actual tmining modules used for participant training; modules correspond 10
all arcas o SIS and includes required topics; modules are competency-based; timing
of training is identified; details how participants select housing and their roommates,
il applicable & the direet support professional who will work with them as they
transition to new Model. 15 points

Category 5: Competency-based participant
training in areas addressed by SIS

*  Acknowledgement & acceptance of Bands K & L for Model; details process and
timing for staff reduction in sync with Bands K & L and their phases, with assurances
of health, safety & welfare of participants. 10 points

Category 6: Bands K & L, and their phases
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Category 7 Adequale community resources,
use of technology & electronic monitoring

A variety of suppons is fully described and includes the use of wechnology or
clectronic monitoring to ensure heaith, salety and welfare. 10 points

Category 8: Nationally recognized dinect support
professional training

Centification is nationally recognized; training topics and modules are included if not
part of cenification program; modules are competency-based and all topics are
included; attestation is made 1o use DDSN's bonus system when certification oceurs
and annually thereafier, IFNADD is used as the DSP tmining, a process fora
recertification-like check, within 12415 months of initial NADD certification, is
described with actual assessment form. 15 points

Category 9. Fidelity Process & Measures

Process is comprehensive, objective, contains measures to ensure Model is operating
as intended; includes who and at what points checks are performed, forms are
thorough and explain how results will be used to improve performance and quality.
10 points

Category 10: Backftll process and efforts

A description of how vacancies will be used: end result must be movement of people
from regional centers or community ICF/IIDs unless otherwise explained and
approved by DDSN, 5 poinis

{Category 11: DDSN policies, standards and
directives; & payment for Model
Implernentation and Follow-up components

Altestation is provided 1o adhere to all DDSN policies, standands, and directives
applicable to Model (e.g., residential habilitation standards, CLOUD licensing
process) and of DDSN’S per person on published rate for implementation of the
Maodel. 5 points)

[06-6065-1]
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VII. TERMS AND CONDITIONS -- A. GENERAL
ASSIGNMENT (JAN 2006)

No contract or its provisions may be assigned, sublet, or transferred without the written consent of the Procurement Officer.
[07-7A004-1]

BANKRUPTCY (JAN 2006)

() Notice: In the event the Contractor enters into proceedings relating to bankruptcy, whether voluntary or
involuntary, the Contractor agrees to furnish written notification of the bankruptcy to the Using Governmental
Unit. This notification shall be furnished within five (5) days of the initiation of the proceedings relating to the
bankruptcy filing. This notification shall include the date on which the bankruptcy petition was filed, the identity
of the court in which the bankruptcy petition was filed, and a listing of all State contracts against which final
payment has not been made. This obligation remains in effect until final payment under this Contract.

(b) Termination. This contract is voidable and subject to immediate termination by the State upon the contractor’s
insolvency, including the filing of proceedings in bankruptcy. [07-7A005-1]

CHOICE-OF-LAW (JAN 2006)

The Agreement, any dispute, claim, or controversy relating to the Agreement, and all the rights and obligations of the
parties shall, in all respects, be interpreted, construed, enforced and governed by and under the laws of the State of South
Carolina, except its choice of law rules. As used in this paragraph, the term “Agreement” means any transaction or
agreement arising out of, relating to, or contemplated by the solicitation. [07-7A010-1]

CONTRACT DOCUMENTS and ORDER OF PRECEDENCE (JAN 2006)

(a) Any contract resulting from this solicitation shall consist of the following documents:

(1) a Record of Negotiations, if any, executed by you and the Procurement Officer;

(2) documentation regarding the clarification of an offer [e.g., 11-35-1520(8) or 11-35-1530(6)], if
applicable;

3) the solicitation, as amended;

4) modifications, if any, to your offer, if accepted by the Procurement Officer;

(5) your offer;

{6) any statement reflecting the state's final acceptance (a/k/a *award’), and

{7 purchase orders. These documents shall be read to be consistent and complimentary. Any conflict

among these documents shall be resolved by giving priority to these documents in the order listed above.

(b) The terms and conditions of documents (1) through (6) above shall apply notwithstanding any additional or
different terms and conditions in either (i) a purchase order or other instrument submitted by the State or (ii) any
invoice or other document submitted by Contractor. Except as otherwise allowed herein, the terms and conditions
of all such documents shall be void and of no effect.

(c) No contract, license, or other agreement containing contractual terms and conditions will be signed by any Using
Governmental Unit. Any document signed or otherwise agreed to by persons other than the Procurement Officer
shall be void and of ne effect. [07-7A015-1)

DISCOUNT FOR PROMPT PAYMENT (JAN 2006)

(a) Discounts for prompt payment will not be considered in the evaluation of offers. However, any offered discount
will form a part of the award, and will be taken if payment is made within the discount period indicated in the
Offer by the Offeror. As an alternative to offering a discount for prompt payment in conjunction with the Offer,
Offerors awarded contracts may include discounts for prompt payment on individual invoices.

{b) In connection with any discount offered for prompt payment, time shall be computed from the date of the invoice.
If the Contractor has not placed a date on the invoice, the due date shall be calculated from the date the designated
billing office receives a proper invoice, provided the state annotates such invoice with the date of receipt at the
time of receipl. For the purpose of computing the discount earned, payment shall be considered to have been made
on the date that appears on the payment check or, for an electronic funds transfer, the specified payment date.
When the discount date falls on a Saturday, Sunday, or legal holiday when Federal Government offices are closed
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and Government business is not expected to be conducted, payment may be made on the following business day.
[067-7A020-1]

DISPUTES (JAN 2006)

)] Choice-of-Forum: All disputes, claims, or coniroversies relating to the Agreement shall be resolved exclusively
by the appropriate Chief Procurement Officer in accordance with Title 11, Chapter 35, Article 17 of the South
Carolina Code of Laws, or in the absence of jurisdiction, only in the Court of Common Pleas for, or a federal court
located in, Richland County, State of South Carolina. Contractor agrees that any act by the Government regarding
the Agreement is not a waiver of either the Government's sovereign immunity or the Government’s immunity
under the Eleventh Amendment of the United State's Constitution. As used in this paragraph, the term
“Agreement’” means any transaction or agreement arising out of, relating to, or contemplated by the solicitation.

2) Service of Process. Contractor consents that any papers, notices, or process necessary or proper for the initiation or
continuation of any disputes, claims, or controversies relating to the Agreement; for any court action in connection
therewith; or for the entry of judgment on any award made, may be served on Contractor by certified mail (return
receipt requested) addressed to Contractor at the address provided as the Notice Address on Page Two or by
personal service or by any other manner that is permitted by law, in or outside South Carolina. Notice by certified
mail is deemed duly given upon deposit in the United States mail. [07-7A025-1]

EQUAL OPPORTUNITY (JAN 2006)

Contractor is referred to and shall comply with all applicable provisions, if any, of Title 41, Part 60 of the Code of Federal
Regulations, including, but not limited to Sections 60-1.4, 60-4.2, 60-4.3, 60-250.5(a), and 60-741.5(a), which are hereby
incorporated by reference. [07-7A030-1]

FALSE CLAIMS (JAN 2006)
According to the 5.C. Code of Laws Section 16-13-240, “a person who by false pretense or representation obtains the

signature of a person to a written instrument or obtains from another person any chatiel, money, valuable security, or other
property, real or personal, with intent to cheat and defrand a person of that property is guilty” of a crime. [07-7A035-1]

FIXED PRICING REQUIRED (JAN 2006)

Any pricing provided by contractor shall include all costs for performing the work associated with that price. Except as
otherwise provided in this solicitation, contractor’s price shall be fixed for the duration of this contract, including option
terms. This clause does not prohibit contractor from offering lower pricing after award. [07-7A040-1]

NON-INDEMNIFICATION (JAN 2006)

Any term or condition is void to the extent it requires the State to indemnify anyone. [07-7A045-1]

NOTICE (JAN 2006)
(A) After award, any notices shall be in writing and shall be deemed duly given
I) upon actual delivery, if delivery is by hand,
(2) upon receipt by the transmitting party of automated confirmation or answer back from the recipient’s
device if delivery is by telex, telegram, facsimile, or electronic mail, or
(3) upon deposit into the United States mail, if postage is prepaid, a return receipt is requested, and either

registered or certified mail is used.

(B) Notice to contractor shall be to the address identified as the Notice Address on Page Two. Notice to the state shall
be to the Procurement Officer’s address on the Cover Page. Either party may designate a different address for
notice by giving notice in accordance with this paragraph. [07-7A050-1]

PAYMENT and INTEREST (MAY 2011)

(a) Unless otherwise provided in this Solicitation, the State shall pay the Contractor, after the submission of proper
invoices or vouchers, the prices stipulated in this contract for supplies delivered and accepted or services rendered
and accepted, less any deductions provided in this contract. Unless otherwise specified herein, including the

purchase order, payment shall not be made on partial deliveries accepted by the Government.
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(b) Unless otherwise provided herein, including the purchase order, payment will be made by check.

(c) Notwithstanding any other provision, payment shall be made in accordance with 8.C. Code Section 11-35-45,
which provides the Contractor’s exclusive means of recovering any type of interest from the Owner. Contractor
waives imposition of an interest penalty unless the invoice submitted specifies that the late penalty is applicable.
Except as set forth in this paragraph, the State shall not be liable for the payment of interest on any debt or claim
arising out of or related to this contract for any reason,

(d) Amounts due to the State shall bear interest at the rate of interest established by the South Carolina Comptroller
General pursuant to Section 11-35-45 (“an amount not to exceed fifteen percent (15%) each year”}, as amended.

(e) Any other basis for interest, including, but not limited to general (pre- and post-judgment) or specific interest
statutes, including S.C. Code Ann. Section 34-31-20, are expressly waived by both parties. If a court, despite this
agreement and waiver, requires that interest be paid on any debt by either party other than as provided by items (c)
and (d) above, the parties further agree that the applicable interest rate for any given calendar year shall be the
lowest prime rate as listed in the first edition of the Wall Street Journal published for each year, applied as simple
interest without compounding. [07-7A055-2]

PUBLICITY (JAN 2006)

Contractor shall not publish any comments or quotes by State employees, or include the State in either news releases or a
published list of customers, without the prior written approval of the Procurement Officer. [07-7A060-1]

PURCHASE ORDERS (JAN 2006)

Contractor shall not perform any work prior to the receipt of a purchase order from the using governmental unit. The using
governmental unit shall order any supplies or services to be furnished under this contract by issuing a purchase order.
Purchase orders may be used to elect any options available under this contract, ( e.g., quantity, item, delivery date, payment
method) but are subject to all terms and conditions of this contract. Purchase orders may be electronic. No particular form
is required. An order placed pursuant to the purchasing card provision qualifies as a purchase order. [07-7A065-1]

SETOFF (JAN 2006)

The state shall have all of its common law, equitable, and statutory rights of set-off. These rights shall include, but not be
limited to, the State’s option to withhold for the purposes of set-off any moneys due to the Contractor under this contract up
to any amounts due and owing to the state with regard to this contract, any other contract with any state department or
agency, including any contract for a term commencing prior to the term of this contract, plus any amounts due and owing to
the state for any other reason including, without limitation, tax delinquencies, fee delinquencies or monetary penalties
relative thereto. [07-7A070-1]

IRAN DIVESTMENT ACT - ONGOING OBLIGATIONS - (JAN 2015)

(a) You must notify the procurement officer immediately if, at any time during the contract term, you are added to the Iran
Divestment Act List. (b) Consistent with Section 11-57-330(B), you shall not contract with any person to perform a part of
the Work, if, at the time you enter into the subcontract, that person is on the then-current version of the Iran Divestment Act
List. [07-7A072-1]

SURVIVAL OF OBLIGATIONS (JAN 2006)

The Parties’ rights and obligations which, by their nature, would continue beyond the termination, cancellation, rejection,
or expiration of this contract shall survive such termination, cancellation, rejection, or expiration, including, but not limited
10, the rights and obligations created by the following clauses: Indemnification - Third Party Claims, Intellectual Property
Indemnification, and any provisions regarding warranty or audit. [07-7A075-1]

TAXES (JAN 2006)

Any tax the contractor may be required to coliect or pay upon the sale, use or delivery of the products shall be paid by the
State, and such sums shall be due and payable to the contractor upon acceptance. Any personal property taxes levied after
delivery shall be paid by the State. [t shall be solely the State’s obligation, after payment to contractor, to challenge the
applicability of any tax by negotiation with, or action against, the taxing authority. Contractor agrees to refund any tax
collected, which is subsequently determined not 1o be proper and for which a refund has been paid to contractor by the
taxing authority. In the event that the contractor fails to pay, or delays in paying, to any taxing authorities, sums paid by the
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State to contractor, contractor shall be liable to the State for any loss (such as the assessment of additional interest) caused
by virtue of this failure or delay. Taxes based on Contractor’s net income or assets shall be the sole responsibility of the
contractor. [07-7A080-1)

TERMINATION DUE TO UNAVAILABILITY OF FUNDS (JAN 2006)

Payment and performance obligations for succeeding fiscal periods shall be subject to the availability and appropriation of
funds therefor. When funds are not appropriated or otherwise made available to support continuation of performance in a
subsequent fiscal period, the contract shall be canceled. In the event of a cancellation pursuant to this paragraph, contractor
will be reimbursed the resulting unamortized, reasonably incurred, nonrecurring cosis. Contractor will not be reimbursed
any costs amortized beyond the initial contract term. [07-7A085-1]

THIRD PARTY BENEFICIARY (JAN 2006)

This Contract is made solely and specifically among and for the benefit of the parties hereto, and their respective successors
and assigns, and no other person will have any rights, interest, or claims hereunder or be entitled to any benefits under or on
account of this Contract as a third party beneficiary or otherwise. [07-7A090-1]

WAIVER (JAN 2006)
The State does not waive any prior or subsequent breach of the terms of the Contract by making payments on the Contract,
by failing to terminate the Contract for lack of performance, or by failing to strictly or promptly insist upon any lerm of the

Contract. Only the Procurement Officer has actual authority to waive any of the State's rights under this Contract. Any
waiver must be in writing. [07-7A095-1]
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VIl. TERMS AND CONDITIONS -- B, SPECIAL
CHANGES (JAN 2006)

(1) Contract Modification: By a written order, at any time, and without notice to any surety, the Procurement Officer
may, subject lo all appropriate adjustments, make changes within the general scope of this contract in any one or
more of the following:

(a) drawings, designs, or specifications, if the supplies to be furnished are to be specially manufactured for
the [State} in accordance therewith;

{b) method of shipment or packing;

(c) place of delivery;

(d) description of services to be performed;
(e) time of performance (i.e., hours of the day, days of the week, etc.); or,
) place of performance of the services. Subparagraphs (a) to (¢) apply only if supplies are furnished under

this contract. Subparagraphs {d) to (f) apply only if services are performed under this contract.

(2) Adjustments of Price or Time for Performance: If any such change increases or decreases the contractor’s cost of,
or the time required for, performance of any part of the work under this contract, whether or not changed by the
order, an adjustment shall be made in the contract price, the delivery schedule, or both, and the contract modified
in writing accordingly. Any adjustment in contract price made pursuant to this clause shall be determined in
accordance with the Price Adjustment Clause of this contract. Failure of the parties to agree o an adjustment shall
not excuse the contractor from proceeding with the contract as changed, provided that the State promptly and duly
make such provisional adjustments in payment or time for performance as may be reasonable. By proceeding with
the work, the contractor shall not be deemed (o have prejudiced any claim for additional compensation, or an
extension of time for completion.

3) Time Period for Claim: Within 30 days after receipt of a written contract modification under Paragraph (1) of this
clause, unless such period is extended by the Procurement Officer in writing, the contractor shall file notice of
intent to assert a claim for an adjustment. Later notification shall not bar the contractor’s claim unless the State is
prejudiced by the delay in notification.

€3] Claim Barred Afier Final Payment: No claim by the contractor for an adjustment hereunder shall be allowed if
notice is not given prior to final payment under this contract. [07-7B025-1]

COMPLIANCE WITH LAWS (JAN 2006)

During the term of the contract, contractor shall comply with all applicable provisions of laws, codes, ordinances, rules,
regulations, and tariffs. [07-7B035-1]

CONTRACT LIMITATIONS (JAN 2006)

No sales may be made pursuant to this contract for any item or service that is not expressly listed. No sales may be made
pursuant to this contract after expiration of this contract. Violation of this provision may result in termination of this
contract and may subject contractor to suspension or debarment. [07-7B045-1]

CONTRACTOR PERSONNEL (JAN 2006)

The Contractor shall enforce strict discipline and good order among the Contractor’s employees and other persons carrying
out the Contract. The Contractor shall not permit employment of unfit persons or persons not skilled in tasks assigned to
them. [07-7B060-1]

CONTRACTOR'S OBLIGATION -- GENERAL (JAN 2006)

The contractor shall provide and pay for all materials, tools, equipment, labor and professional and non-professional
services, and shall perform all other acts and supply all other things necessary, to fully and properly perform and complete
the work. The contractor must act as the prime contractor and assume full responsibility for any subcontractor’s
performance. The contractor will be considered the sole point of contact with regard to all situations, including payment of
all charges and the meeting of all other requirements. [07-7B065-1]

DEFAULT (JAN 2006)
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{(a)

(b)

(c)

(d)

(e

(0

(&)

(1) The State may, subject to paragraphs (c) and (d) of this clause, by written notice of default to the
Contractor, terminate this contract in whole or in part if the Contractor fails to:

(i) Deliver the supplies or to perform the services within the time specified in this contract or any
extension;
(ii) Make progress, so as to endanger performance of this contract (but see paragraph {a)(2) of this
clause); or
{iii) Perform any of the other material provisions of this contract (but see paragraph (a)(2) of this
clause).
(2) The State’s right to terminate this contract under subdivisions (a)(1)(ii) and (1)(iii) of this clause, may be

exercised if the Contractor does not cure such failure within 10 days (or more if authorized in writing by
the Procurement Officer) after receipt of the notice from the Procurement Officer specifying the failure,

If the State terminates this contract in whole or in part, it may acquire, under the terms and in the manner the
Procurement Officer considers appropriate, supplies or services similar to those terminated, and the Contractor
will be liable to the State for any excess costs for those supplies or services. However, the Contractor shall
comntinue the work not terminated.

Except for defaults of subcontractors at any tier, the Contractor shall not be liable for any excess costs if the failure
to perform the contract arises from causes beyond the control and without the fault or negligence of the Contractor.
Examples of such causes include:

(1) acts of God or of the public enemy;

(2) acts of the State in either its sovereign or contractual capacity;
{3) fires;

4) flood;

(5) epidemics;

(6} quarantine restrictions;

(7 strikes;
(8) freight embargoes; and
(9) unusually severe weather.

In each instance the failure to perform must be beyond the control and without the fault or negligence of the
Contractor,

If the failure to perform is caused by the default of a subcontractor at any tier, and if the cause of the default is
beyond the control of both the Contractor and subcontractor, and without the fault or negligence of either, the
Contractor shall not be liable for any excess costs for failure to perform, unless the subcontracted supplies or
services were obtainable from other sources in sufficient time for the Contractor to meet the required delivery
schedule.

If this contract is terminated for default, the State may require the Contractor to transfer title and deliver to the
State, as directed by the Procurement Officer, any (1) completed supplies, and (2) partially completed supplies and
materials, parts, tools, dies, jigs, fixtures, plans, drawings, information, and contract rights (collectively referred to
as “manufacturing materials™ in this clause) that the Contractor has specifically produced or acquired for the
terminated portion of this contract. Upon direction of the Procurement Officer, the Contractor shall also protect
and preserve property in its possession in which the State has an interest.

The State shall pay contract price for completed supplies delivered and accepted. The Contractor and Procurement
Officer shall agree on the amount of payment for manufacturing materials delivered and accepted and for the
protection and preservation of the property; if the parties fail to agree, the Procurement Officer shall set an amount
subject to the Contractor’s rights under the Disputes clause. Failure to agree will be a dispute under the Disputes
clause. The State may withhold from these amounts any sum the Procurement Officer determines to be necessary
to protect the State against loss because of outstanding liens or claims of former lien holders.

If, after termination, it is determined that the Contractor was not in default, or that the default was excusable, the
rights and obligations of the parties shall, if the contract contains a clause providing for termination for
convenience of the State, be the same as if the termination had been issued for the convenience of the State, If, in
the foregoing circumstances, this contract does not contain a clause providing for termination for convenience of
the State, the contract shall be adjusted to compensate for such termination and the contract modified accordingly
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subject to the contractor's rights under the Disputes clause.

(h) The rights and remedies of the State in this clause are in addition to any other rights and remedies provided by law
or under this contract. [07-7B075-1]

ESTIMATED QUANTITY -- PURCHASES FROM OTHER SOURCES (JAN 2006)

The state may bid separately any unusual requirements or large quantities of supplies covered by this contract, [07-7B090-

1]
ESTIMATED QUANTITY -- UNKNOWN (JAN 2006)

The total quantity of purchases of any individual item on the contract is not known. The State does not guarantee that the
State will buy any specified item or total amount. The omission of an estimated purchase quantity does not indicate a lack
of need but rather a lack of historical information. [07-7B095-1)

ILLEGAL IMMIGRATION (NOV. 2008)

(An overview is available at www.procurement.sc.gov) By signing your offer, you certify that you will comply with the
applicable requirements of Title 8, Chapter 14 of the South Carolina Code of Laws and agree to provide to the State upon
request any documentation required to establish either:

(a) that Title 8, Chapter 14 is inapplicable to you and your subcontractors or sub-subcontractors; or

(b) that you and your subcontractors or sub-subcontractors are in compliance with Title 8, Chapter 14. Pursuant to
Section 8-14-60, “A person who knowingly makes or files any false, fictitious, or fraudulent document, statement,
or report pursuant to this chapter is guilty of a felony, and, upon conviction, must be fined within the discretion of
the court or imprisoned for not more than five years, or both.” You agree to include in any contracts with your
subcontractors language requiring your subcontractors o (a) comply with the applicable requirements of Title 8,
Chapter 14, and (b) include in their contracts with the sub-subcontractors language requiring the sub-
subcontractors to comply with the applicable requirements of Title 8, Chapter 14. [07-7B097-1)

LICENSES AND PERMITS (JAN 2006)

During the term of the contract, the Contractor shall be responsible for obtaining, and maintaining in good standing, all
licenses (including professional licenses, if any), permits, inspections and related fees for each or any such licenses, permits
and/or inspections required by the State, county, city or other government entity or unit to accomplish the work specified in
this solicitation and the contract. [07-7B115-1]

Upon award Contractor must show evidence of being licensed, bonded, and Insured.
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PRICE ADJUSTMENTS (JAN 2006)

(1) Method of Adjustment: Any adjustment in the contract price made pursuant to a clause in this contract shall be
consistent with this Contract and shall be arrived at through whichever one of the following ways is the most valid
approximation of the actual cost to the Contractor (including profit, if otherwise allowed):

(a) by agreement on a fixed price adjustment before commencement of the pertinent performance or as soon
thereafier as practicable;

(b) by unit prices specified in the Contract or subsequently agreed upon;

(c) by the costs attributable to the event or siluation covered by the relevant clause, including profit if
otherwise allowed, all as specified in the Contract; or subsequently agreed upon;

(d) in such other manner as the parties may mutually agree; or,

{e) in the absence of agreement by the parties, through a unilateral initial written determination by the

Procurement Officer of the costs attributable to the event or situation covered by the clause, including
profit if otherwise allowed, all as computed by the Procurement Officer in accordance with generally
accepted accounting principles, subject to the provisions of Title 11, Chapter 35, Article 17 of the S.C.
Code of Laws,

(2) Submission of Price or Cost Data. Upon request of the Procurement Officer, the contractor shall provide
reasonably available factual information to substantiate that the price or cost offered, for any price adjustments is
reasonable, consistent with the provisions of Section 11-35-1830. [07-7B160-1]

PRICE ADJUSTMENT - LIMITED -- AFTER INITIAL TERM ONLY (JAN 2006)

Upon approval of the Procurement Officer, prices may be adjusted for any renewal term. Prices shall not be increased
during the initial term. Any request for a price increase must be received by the Procurement Officer at least ninety (90)
days prior to the expiration of the applicable term and must be accompanied by sufficient documentation to justify the
increase. If approved, a price increase becomes effective starting with the term beginning after approval. A price increase
must be executed as a change order. Contractor may terminate this contract at the end of the then current term if a price
increase request is denied. Notice of termination pursuant to this paragraph must be received by the Procurement Officer no
later than fifteen (15) days afier the Procurement Officer sends contractor notice rejecting the requested price increase. [07-
7B165-1]

PRICE ADJUSTMENTS -- LIMITED BY CPI "OTHER GOODS and SERVICES" (JAN 2006)

Upon request and adequate justification, the Procurement Officer may grant a price increase up to, but not to exceed, the
unadjusted percent change for the most recent 12 months for which data is available, that is not subject to revision, in the
Consumer Price Index (CPI) for all urban consumers (CPI-U), "Other Goods & Services" for services, as determined by the
Procurement Officer. The Bureau of Labor and Statistics publishes this information on the web at www.bls.gov [07-7B175-

1]
PRICING DATA -- AUDIT -- INSPECTION (JAN 2006)
[Clause Included Pursuant to Section 11-35-1830, - 2210, & -2220]

(a) Cost or Pricing Data: Upon Procurement Officer's request, you shall submit cost or pricing data, as defined by 48
C.F.R. Section 2.101 (2004}, prior to either (1) any award to contractor pursuant to 11-35-1530 or 11-35-1560, if
the total contract price exceeds $500,000, or (2) execution of a change order or contract modification with
contractor which exceeds $100,000. Your price, including profit or fee, shall be adjusted to exclude any
significant sums by which the state finds that such price was increased because you furnished cost or pricing data
that was inaccurate, incomplete, or not current as of the date agreed upon between parties.

(b) Records Retention: You shall maintain your records for three (3) years from the date of final payment, or longer if
requested by the chief Procurement Officer. The state may audit your records at reasonable times and places. As
used in this subparagraph (b), the term “records” means any books or records that relate to cost or pricing data
submitted pursuant to this clause. In addition to the obligation stated in this subparagraph (b}, you shall retain all
records and allow any audits provided for by 11-35-2220(2).

{c) Inspection: At reasonable times, the state may inspect any part of your place of business which is related to
petformance of the work.
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(d) Instructions Certification: When you submit data pursuant to subparagraph (a), you shall (1) do so in accordance
with the instructions appearing in Table 15-2 of 48 C.F.R. Section 15.408 (2004) (adapted as necessary for the
state context), and (2) submit a Certificate of Current Cost or Pricing Data, as prescribed by 48 CFR Section
15.406-2(a) (adapted as necessary for the state context).

{e) Subcontracts. You shall include the above text of this clause in all of your subcontracis.
H Nothing in this clause limits any other rights of the state. [07-7B185-1]
RELATIONSHIP OF THE PARTIES (JAN 2006)

Neither party is an employee, agent, partner, or joint venturer of the other. Neither party has the right or ability 1o bind the
other 1o any agreement with a third party or to incur any obligation or liability on behalf of the other party. [07-7B205-1]

TERM OF CONTRACT - EFFECTIVE DATE / INITIAL CONTRACT PERIOD (JAN 2006)

The effective date of this contract is the first day of the Maximum Contract Period as specified on the final statement of
award. The initial term of this agreement is 1years, 12months, 365days from the effective date. Regardless, this contract
expires no later than the last date stated on the final statement of award. [07-7B240-1]

TERM OF CONTRACT - OPTION TO RENEW (JAN 2015)

(a) At the end of the initial term, and at the end of each renewal term, this contract shall automatically renew for a period of
dyear(s), 12month(s), and 365day(s), unless contractor receives notice that the state elects not to renew the contract at least
thirty (30) days prior to the date of renewal. Regardless, this contract expires no later than the last date stated on the final
statement of award. (b) Contractor acknowledges that, unless excused by Section 11-57-320, if the contractor is on the then-
current Iran Divestment Act List as of the date of any contract renewal, the renewal will be void ab initio. [07-7B245-2]

TERM OF CONTRACT -- TERMINATION BY CONTRACTOR (JAN 2006)

Contractor may terminate this contract at the end of the initial term, or any renewal term, by providing the Procurement
Officer notice of its election to terminate under this clause at least 090days prior to the expiration of the then current term.
[07-7B250-1]

TERMINATION FOR CONVENIENCE -- INDEFINITE DELIVERY / INDEFINITE QUANTITY CONTRACTS
(JAN 2006)

Unless the termination so provides, a termination for convenience shall not operate to lerminate any purchase orders issued
prior to the effective date of termination. [07-7B255-1]

TERMINATION FOR CONVENIENCE (JAN 2006)

) Termination: The Procurement Officer may terminate this contract in whole or in part, for the convenience of the
State. The Procurement Officer shall give written notice of the termination to the contractor specifying the part of
the contract terminated and when termination becomes effective.

) Contractor’s Obligations: The contractor shall incur no further obligations in connection with the terminated work
and on the date set in the notice of termination the contractor will stop work to the extent specified. The contractor
shall also terminate outstanding orders and subcontracts as they relate to the terminated work. The contractor shall
settle the liabilities and claims arising out of the termination of subcontracts and orders connected with the
terminated work. The Procurement Officer may direct the contractor to assign the contractor’s right, title, and
interest under terminated orders or subcontracts to the State. The contractor must still complete the work not
terminated by the notice of termination and may incur obligations as are necessary to do so.

3) Right to Supplies: The Procurement Officer may require the contractor to transfer title and deliver to the State in
the manner and to the extent directed by the Procurement Officer:

(a) any completed supplies; and
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(d)

(3)

(b) such partially completed supplies and materials, parts, tools, dies, jigs, fixtures, plans, drawings,
information, and contract rights (hereinafier called “manufacturing material™) as the contractor has
specifically produced or specially acquired for the performance of the terminated part of this contract.
The contractor shall, upon direction of the Procurement Officer, protect and preserve property in the
possession of the contractor in which the State has an interest. If the Procurement Officer does not
exercise this right, the contractor shall use best efforts to sell such supplies and manufacturing materials
in a accordance with the standards of Uniform Commercial Code Section 2-706. Utilization of this
Section in no way implies that the State has breached the contract by exercise of the Termination for
Convenience Clause.

Compensation:

(a) The contractor shall submit a termination claim specifying the amounts due because of the termination for
convenience together with cost or pricing data required by Section 11-35-1830 bearing on such claim. If
the contractor fails to file a termination claim within one (1) year from the effective date of termination,
the Procurement Officer may pay the contractor, if at all, an amount set in accordance with Subparagraph
(c) of this Paragraph.

(b) The Procurement Officer and the contractor may agree to a settlement and that the settlement does not
exceed the total contract price plus settlement costs reduced by payments previously made by the State,
the proceeds of any sales of supplies and manufacturing materials under Paragraph (3) of this clause, and
the contract price of the work not terminated;

(<) Absent complete agreement under Subparagraph (b) of this Paragraph, the Procurement Officer shall pay
the contractor the following amounts, provided payments agreed to under Subparagraph (b) shall not
duplicate payments under this Subparagraph:

(i) contract prices for supplies or services accepted under the contract;

(if) costs reasonably incurred in performing the terminated portion of the work less amounts paid or
to be paid for accepted supplies or services;

(iii) reasonable costs of settling and paying claims arising out of the termination of subcontracts or

orders pursuant to Paragraph (2) of this clause. These costs must not include costs paid in
accordance with Subparagraph (c)(ii) of this paragraph;

(iv) any other reasonable costs that have resulted from the termination. The total sum to be paid the
contractor under this Subparagraph shall not exceed the total contract price plus the reasonable
settlement costs of the contractor reduced by the amount of payments otherwise made, the
proceeds of any sales of supplies and manufacturing materials under Subparagraph (b) of this
Paragraph, and the contract price of work not terminated.

Contractor must demonstrate any costs claimed, agreed (o, or established under Subparagraphs (b) and (c) of this
Paragraph using its standard record keeping system, provided such system is consistent with any applicable
Generally Accepted Accounting Principles.

Contractor’s failure to include an appropriate termination for convenience clause in any subcontract shall not (i)

affect the state’s right to require the termination of a subcontract, or (ii) increase the obligation of the state beyond
what it would have been if the subcontract had contained an appropriate clause. [07-7B265-1]
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VIII. BIDDING SCHEDULE/PRICE-BUSINESS PROPOSAL

BIDDING SCHEDULE (NOV 2007)
Rates to be paid for services under this contract are set by DDSN as follows.

CONSUMER, PROVIDER AND STAFF TRAINING

For purposes of the description below, the Offeror is the CIRIS Model Consultant. If a residential habilitation provider is
the Offeror, the Train the Trainer activities and rates do not apply: the provider will not be reimbursed for these services.

PERIOD 1 - Provider and Family/Potential Participant Training: Introduction & Planning Activities consist of
provider orientation, informational sessions for individuals and their families, identification of potential participants, review
of individual Supports Intensity Scale (SIS) data and interviews with potential participants, development of transitions
plans, team orientations and meetings, and selection of participants and provision of project overview to provider and
participants. The Offeror will be reimbursed $6,000 for these activities, The rate is based on a projection of six (6)
participants ending up being accepted into the CIRIS model. The Offeror will be paid for such activities once the
informational sessions are complete (and before transition plans are completed),

Once provider and family/potential participant training is done, then recruitment of participants will occur with the end
result being the participants signing the consent form. Depending on the number of participants enrolling in the program,
the payment to the Offeror will be viable for the remaining three (3) training periods.

Payment for the next three (3) training periods will be paid based on the number of participants who sign consent forms to
enter the CIRIS model. See chart for payment schedule.

PERIOD 2 - Participant Training: Roommate and Staff Selection Activities consist of initial planning meetings and
participant training in the areas outlined in the Offeror’s approved work plan. The Offeror will be paid for those persons as
defined in a.—d. above once the participant training has been completed.

PERIOD 3 —Participant and Staff Training Phase I: House Preparation, Licensing & Pre-Move Activities consist of
final staff identification and recruitment, participant and staff training in areas outlined in the CIRIS work plan, team
meetings, identification of housing options, licensing, assessment by Simply Homes, identification of technology needs and
preparation of staff schedules, and house meetings. The Offeror will be paid for those persons as defined in a.~-d. above
once staff training has been completed.

PERIOD 4 - Participant and Staff Training Phase II: Move-In, Training & Centification Activities consist of
participant training in the areas outlined in the CIRIS work plan, staff training and certification in the areas outlined in the
CIRIS work plan, provider reimbursement for staff training, and monthly fidelity checks for two (2) months once training
has been completed. The Offeror will be paid for those persons as defined in a.-d. above once staff training has been
completed.

Consumer, Provider and Staff Training Payment Schedule

Each additional
Q- 2 pecple accepted Into| 3 people accepted into 4 people accepted into 5 people accepied into 6 people accepted into person over 6
Training Perlods CIRIS CIRIS CIRIS CIRIS CIns accepted Into CIAIS
Per Person Total PerPerson|  Total Per Person Total PerPerson|  Total Per Perion Total Per Person
Perlod 1 - Provider &
Famlly/Potential Participant
Teainlng -] 1,000 | 56,000 3_L000)s8 6000 $_1000]5 6,000 $_1000]5 65000 $ 10005 6000 $ 1,000
Period 2 -Participant
Training S 2000 s 3,400 $ 4700 5 000 13 1,000
Period 3 -Participant and
Stalf Training Phase) $__2000 s 3,300 54700 S 6000 H 1.000
Period 4 - Participant and
Staf{ Training Phase ) § 2000 H 3,300 5 4800 $ 5000 H 1.000
Total Payments 56,000 S 12000 5 16,000.00 S 20000 § 23,000 $ 4,000

PRICE PROPOSAL (JAN 2006)
Notwithstanding any other instructions herein, you shall submit the following price information as a separate document;
{08-8015-1] See Attachments
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FIDELITY CHECKS AND TRAIN-THE TRAINER SESSION ACTIVITIES

FIDELITY CHECKS: Once the first two {2) fidelity checks have been completed, the Offeror will conduct a 90-day post-
move fidelity check to perform two additional assessments {1) the provider’s readiness and capability to operate its CIRIS
program without the assistance of the Offeror and (2) the participants’ level of support and whether they can move to the
next phase of CIRIS model as defined by the approved budget in terms of hours of support. The 90-day check will be paid
in groups of three (3) participants, for example, if three (3) people live together in a CIRIS home, that would count as one
(1) 90 day fidelity check; if two (2) people live together in a CIRIS home/apt. and one (1) person lives in his own apt, this
would count as one 90-day fidelity check. For the first 90-day fidelity check, the Offeror will be paid $250.00. If the
assessment indicates that the person(s) is not ready to move into phase 2, the Offeror may conduct a second 90 day
assessment, for $150-8250 per assessment depending on distance to travel. If over 50 miles roundtrip from Offeror’s
physical business address, the Offeror will be paid $250, if under 50 miles, the Offeror will be paid $150.00. The Offeror is
required to get prior approval in writing from DDSN Office of Policy to do any additional 90-day fidelity checks.

TRAIN THE TRAINER: If the provider’s readiness to operate a CIRIS model is positive, a train-the-trainer workshop to
staff selected by the provider will be done. (Note: This requirement for a train the trainer workshop does not apply if the
Offeror is the residential habilitation provider.) A “certification” will be issued to the staff indicating they can conduct all
training to staff and participants. The Offeror will conduct two (2) full day training sessions. The Offeror will also provide
the Residential Provider one (1) complete copy of the Offeror’s Curriculum. The Offeror’s Curriculum will remain with
the residential service provider and cannot be transferred to another residential service provider. Once the training sessions
have been completed and the Offeror’s Curriculum given to the residentinl service provider, the Offeror will be paid
$1,000.

NATIONAL ASSOCIATION OF PERSONS WITH DUAL DIAGNOSES (NADD) RECERTIFICATION

If the Offeror uses NADD for its competency-based training program for Direct Support Professionals (DSPs), this
payment structure applies. If some other training is used, the Offeror must follow the nationally recognized DSP
certification or training program’s standards to ensure DSPs remain competent. Certification by NADD for DSPs is
granted for two (2) years. However, 1o ensure DSPs maintain competencies throughout the duration of their initial
certification and continue to be eligible for an annual bonus, the Offeror will perform a recertification-like check within 12-
15 months of initial NADD certification. The recertification-like check includes direct observation of the DSP, gathering
input from the participants, their families when applicable, and their case managers, completion of the assessment form and
communication with the provider organization of the findings. This recentification process allows the Offeror to provide an
annual check not only of the DSPs, but also of the program once provider organizations are on their own. This is a one-
time activity. The rate for the recertification-like check is $500.00 per three (3) person program. This includes at least four
(4) DSPs, along with family member and case manager feedback as well as an annual assessment of the program. If travel
to the provider organization is over 50 miles round trip from the Offeror’s physical business address, DDSN will pay an
additional $150.00.

INVOICING AND CERTIFICATION

The Offeror will maintain documentation of the dates that all required activities occur. The Offeror will invoice SCDDSN
monthly for activities completed. On each invoice the Offeror will certify that all activities required to receive the
particular payment have been completed and that documentation to support the invoice is available for review and audit.
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IX. ATTACHMENTS TO SOLICITATION
LIST OF ATTACHMENTS

ATTACHMENTS LIST [09-9002-1]
The following documents are attached to this solicitation:

See Attachments

Attachment 1  Fidelity Check Summary

Attachment 2 Lease Support Agreement
Attachment3  CLOUD Project Rates

Attachment4  Licensing Standards for CLOUD
Attachment 5  HIPPA Business Associate Agreement

NONRESIDENT TAXPAYER REGISTRATION AFFIDAVIT INCOME TAX WITHHOLDING

IMPORTANT TAX NOTICE - NONRESIDENTS ONLY

Withholding Requirements for Payments to Nonresidents: Section 12-8-550 of the South Carolina Code of Laws requires
persons hiring or contracting with a nonresident conducting a business or performing personal services of a temporary
nature within South Carolina to withhold 2% of each payment made to the nonresident. The withholding requirement does
not apply to:

(1) payments on purchase orders for tangible personal property when the payments are not accompanied by services to
be performed in South Carolina;

) nonresidents who are not conducting business in South Carolina;
(3) nonresidents for contracts that do not exceed $10,000 in a calendar year; or
(4} payments to a nonresident who (a) registers with either the S.C. Department of Revenue or the S.C. Secretary of

State and (b) submits a Nonresident Taxpayer Registration Affidavit - Income Tax Withholding, Form I-312 to the
person letting the contract.

The withholding requirement applies to every governmental entity that uses a contract (“Using Entity”). Nonresidents
should submit a separate copy of the Nonresident Taxpayer Registration Affidavit - Income Tax Withholding, Form I-312
1o every Using Entity that makes payment lo the nonresident pursuant to this solicitation. Once submitied, an affidavit is
valid for all contracts between the nonresident and the Using Entity, unless the Using Entity receives notice from the
Department of Revenue that the exemption from withholding has been revoked.

Section 12-8-540 requires persons making payment to a nonresident taxpayer of rentals or royalties at a rate of $1,200.00 or
more a year for the use of or for the privilege of using property in South Carolina to withhold 7% of the total of each
payment made to a nonresident taxpayer who is not a corporation and 5% if the payment is made to a corporation. Contact
the Department of Revenue for any applicable exceptions.

For information about other withholding requirements (e.g., employee withholding), contact the Withholding Section at the
South Carolina Department of Revenue at (803) 898-5383 or visit the Department's website at: www.sctax.org.

This notice is for informational purposes only. This agency does not administer and has no authority over tax issues. All
registration questions should be directed to the License and Registration Section at (803) 898-5872 or to the South Carolina
Department of Revenue, Registration Unit, Columbia, S.C. 29214-0140. All withholding questions should be directed to
the Withholding Section at (803) 896-1420,

PLEASE SEE THE “NONRESIDENT TAXPAYER REGISTRATION AFFIDAVIT INCOME TAX WITHHOLDING”
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FORM (FORM NUMBER 1-312) LOCATED AT: htt

www.sclax.ore/Forms+and +Instructions/withholdine /default. htm.

[08-9005-1]

OFFEROR'S CHECKLIST (JUN 2007)

OFFEROCR'S CHECKLIST - AVOID COMMON BID/PROPOSAL MISTAKES

Review this checklist prior to submitting your bid/proposal. If you fail to follow this checklist, you risk having your
bid/proposal rejected.

Do not include any of your standard contract forms!
Unless expressly required, do not include any additional boilerplate contract clauses.

Reread your entire bid/proposal to make sure your bid/proposal does not take exception to any of the state's
mandatory requirements.

Make sure you have properiy marked all protected, confidential, or trade secret information in accordance with the
instructions entitled: SUBMITTING CONFIDENTIAL INFORMATION. DO NOT mark your entire
bid/proposal as confidential, trade secret, or protected! Do not include a legend on the cover stating that
your ¢ntire response is not to be released!

Have you properly acknowledged all amendments? Instructions regarding how to acknowledge an amendment
should appear in all amendments issued.

Make sure your bid/proposal includes a copy of the solicitation cover page. Make sure the cover page is signed by
a person that is authorized to contractually bind your business.

Make sure your Bid/proposal includes the number of copies requested.

Check to ensure your Bid/proposal includes everything requested!

If you have concerns about the solicitation, do not raise those concerns in your response! After opening, it is too
late! If this solicitation includes a pre-bid/proposal conference or a question & answer period, raise your

questions as a part of that process! Please see instructions under the heading “submission of questions” and any
provisions regarding pre-bid/proposal conferences.

[09-9010-1]
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Attachunem |

Names of punticipants

Provider Agency,

Observer Nune, e S T G R

Date _ i e e :

Physical Envirvniment

) RIS Tt e s TN
Hume 1 free [rom stsfl uflice or work ares including like vabmets, bulletin boards, postinus. ete

|_Huwse and roems are persumahized o

Medication 1s secure us per individual need

Farticipants have free access 10 all items in home unless specified in plan

Environmental resources are availsble and utilized as noted in plan

Did participants answer the door and/or phone?

Bedreoms meet minimum lieensing requirements

Room 15 odor free

Linens are clean e

| Room 15 free of trush and fuod items )

Furess 1 unobsiructed twindows and dours)

-

El[fC]l
oag

Partivipant Iaterviews
Who bas the keys to your house”? X

Whast miakes this house differen than your previous house?. o oo i

Who mukes the daily decisions b the house® ie., what'when o eat meals, daily rowtine, laundry., cleaning, recreution activitics,

bersure tine

Are your decisions respected by your support providers? Cyes [Oe

Sl Obscrvations/Teachbng Skills and Interactions

Describe level ot engagement and teaching interactions during visit {sce attached data sheet)
Are teaching interactions reflective on onguing needs? O¥es [CINo

Comments

Level of Suppurts
Are level of suppons appropriste and adequate”? Cyes CNe

Comments
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Attachement #1

o ._.e.-:-. o Coldls o)l 5y
| ]

Ohiserver seores:

P Posinve laterachons.

N = Negoine Interachons,

N Social interactiony during, each interval

I Inappropriate ineritctions that are disrespectful, irritated, or unprofessional. These may require immediate,
pust-observation feedback.

Observer scores only onee that an interaction type was observed the frequency of these imteraction is not captured
with this procedure. These datu can provide insights into the level of engagement and the distribution across the
interaction styles. The distribution of interactions should sirongly Tivor the positive | yet acknowledging that he
negative type is at times necessary (e g . corrective leedback)

Imerval | Posiove | Negative | Social | Inappropriste

T

cc.cl-..aou-.x_ O] TS .

!
i
!

——
=
|

Td | e

B R kb L ke et b o e e e e = e v e e i

T

|
|
|

ol

Summary.

%o Intervals Scored (Y= /158 100 =

2ulntervals Scured (N) R R L

Yo intervals Scured (8) = 5% 100 =

% Intervals Scored (1) = 15 x 100 =
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Allachment #2

l I-Jf- (O R ] (S B g I\CJJI Gl

ERTRTRF S EE) I ST R T S T E AT Feos [V L

Lease Support Agreement

I'he CLOUID Project was created to promote personal development and independence in people witl disabilities by
creating o customized transition from 24-hour supervised living 1o a semi-independent living asrangement. The
CLOUL Project emphasizes access to all community resources including housing options. A key componem (o the
CLOUD Praject is for participants to be responsible for all aspects of community hiving. This includes selecting
suppon providers, house mates, and housing. A Lease Support Agreement connects participams with landlords and
pravides an extra level of support which might be needed 10 facilitate o positive landlord/enant relationship.

165 Lense Support Agreement is between the Landlord und The Arc of South Carolina. CLOULD Project stalT are
authorized to act on bebalt of the tenants. The Arc ul Seuth Carolina and CLOUD Project staft will assist with the
rental appheation provess and ensure appropriate procedures are in place to facilitate monthly rent pavments

CLOUD Project staf? will monitor the upheep ol the property and ensure the Landlurd is notified of any
mantenance or repair issues 103 bmely manner. Landlord will notity tenant of any necessary repairs.

CLOUD stafT will have daily contact with the cecupants  These meetings are supportive services that will insere
the tenants have the necessary support 1 assist them i handling any challenges with their living arrangements.

If tenant faits 10 cure any financial or other obligation after written natice 1o the tenant and CLOUD Project siafi,
The Arc of South Carotina will be contacted in writing and will facilitate obligations are met by the tenant,

The Are of South Carolina sill nssist tennts in the event the Landlord Fails 10 comply with all applicable Jaws
providing equal huusing upportunities

Commumity Supports Provider Apency
The Are of South Caroling Apency: R
Name; Nume:
Title: Title:
Address: Address: g e
Phone Phone! ... .. .. . . SN N
Cmail: Email:
Signttures:

Date: o
Landlord

Date: _ iy T
The Are vl South Carolma

Date: .

Provider Agency
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FINAL

BAND L

Salaries

Shills Training

Sulrsttutes € 10%

Program Assurance

Total Salaries

Emplayer Contributions at 30%
Total Personnel

Dthar Operating

Chnical

Environmental Moddications

Medical Supplies

Transportatson

Adaptve EQuipment and Maintenance
Tatal Othes Operating

-.n_b_gs:o_nanzﬂﬂg
Admun allocation at B%

Annual Cost per 3 Person C1OUD
Cost per Person

B x

Salarias

Shils Training

Substitutes @ 10%

Program Assurance

Total Salaries

Employer Contnbutions a1 30%
Total Personnel

Othar Operating

Tl

Ematenmental Moddfications

Medhcal Supplies

Transportation

Adaptrve Equipment and Maintenance
Total Other Operating

Total Personnal and Other Operating
Admin allocation at A%

Annuai Cost per 3 Persan CLOUD
Cost par Person

RESIDENTIAL INTIATIVE - CLOUD PROJECT - RATES EFFECTIVE JULY 1, 2014 Actachmene #3
Phasa 1 Phase 2 Assumptions: Cumrent Sarvices = H Band
Phasa fhave
60,919 38074 Skills Trainirg {weekly hours) - Duect Care -] 10.46 12 70
5,092 3,807
9,865 3,11 _g Auurance{weekly hours) - Coordinator s 1581 12 10
76,876 50,303 Clinkcal {morthly hours. ) - Prych, BSP, Nursing S .00 12 10
23,063 15,031
59,919 65,134 Administralve Percentage Baszd on provider avecage costs
Adaptive Equpment and Supples Average monthly monitoring fee $100
8.640 1,200
3,000 3,000 Transportaton Based on provider average costs - $2,700 pef perion
3,000 3,000
4,100 8,100 Medical Sugpbes Inchudes medication, copays and medical supplies
1,200 1,200
23,940 22,500
12388 87,634
9510 7,011
133, 7% 94,545
44,597 31,5438
Phasa 1 Phase 1 Phase 3 Assumptions: Current ServicessG Band
Ehase ) Phase3 Year3
32,074 27,196 16,218 Skills Trainieg (weekly hours) - Direct Care s 10.46 70 50 308
3,807 7m0 1632
1221 6577 6577 Program Assursncelweekly hours) - Coord 5 1& 1 8 n—
50,103 36493 24,526 Chinacal {maathly hours | - Psych, BSP, Nursing 5 60.00 10 ]
15.031 10,543 7.358
65,134 47,440 31884 Administratve Percentage 8ased on provider average costs
Adaptree Eqsipment ang Supples Average monthly monioving fee $100
1,200 5,760 5.760
1,000 1,000 Traniportation Based on provider dvesage cosis = 52,700 pef peryon
3,000 3.000 3,000
8,100 B.100 8.100 Medical Supples Indiudes medication, copays, and medical supplies
1,200 1,200 1,200
20,500 18,060 18,060
85,634 66,500 49,944
651 5,320 3,996
92,485 71,820 53,540
30828 23,940

-

12/2f2014
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Attachment. §4

LICENSING STANDARDS
For

CLOUD

Eflective November 2013
Revised April 23, 2014

Revised December 3, 2014
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—f

| Sufety

inspection by DDSN or ity
approved cuntractor:

|

i a} Prior 1o being inspected by

DDSN Livensing Contractor,
annually, and following major
|- structuri! chimpges to the home,

by Any deficiencies received

duniny the hiie satety inspection
shall be reviewed by SCIDSN

| prior tu the home being
livensed.

& All sites shall be inspected by a

DBDSN Licensing Contractor:

Guidance

A A sites shadl receive a life salety

! See Attlachiment 17 CLOUD | icensing Request Cover Shee
| which 1s REQUIRED 10 be submitted with the Application 1o
: Opurate. In addition, i the home/apartment does not hive a
sprinkler system, Attachment 2: CLOUD Apartment/! ouse
| Assessment ot Capability to Self=Preserve form must be
completed and submitied with the cover sheet. The assessment is
alsa required for any new person moving into an existing livensed
CLOUD hmnu.np.irlmun

See Altachment 3: CLOUD Life Safets Cheeklist
Note: Inwddition 1o smoke alarms, the site must also have o

carbon menoxide detector when any of the following conditions
exist:

e Fuel burning appliances are used
= lhere is a functions) fireplace in the home
e The home bas an wttached garage with o common wall

Should you harve questions about placement of carhon monovide
detectors, contact sour local Fire Marshal,

Fhe Lite Salety Inspection report is inaintained by the provider.

Sites that have fire sprinkler systems inust be inspected in
wecordance with NFPA 23 standards. To maintain cenification:
monthly, quarteely. semi-unnval, annual and five (5) veur
inspeetions must be completed. All the inspections can be handled
by residential stall or maintenunce stafl EXCEPT for the annual
and five (5) year inspection which must be performed by a
vertified sprinkler contractor. Documentation of all inspections
must be maintained by the provider. Refer to the atachments in
DDSN Directive 300-03-DD: Annual Certification of Eleetrical.
Mechanical, Fire Alurm and Sprinkler Systems for Renewal of
Licensure, for sample forms which may be used.

The license is nut trunsierable fram cither the address or Iumllv
specitied en the Heense,

a)  Prior e the initial admission of | Initinl inspections must be requested two weeks in advance,

a person,

Lbr Annually. ay required per

directive.

| Alier structural changes are made

to the home,

[i
ol

P
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f

All sites shal) puss an clecirical
inspeetion conducted by g licensed
| electrician:

) Privr o the home being
mspeeted by o DISN
Licensing Contractor; and

b)  Alier major struciurgl changes |

are mile,

“Pass™ requires that the home's cleetrical sysiem s in good

| working order and docs nol jeopardize the health and safity of

people Jiving there.

Documents must be available to verily the date and results of the

inspection, as well as the inspector’s license number,

Forms submitted as evidence of an electrical inspection must
include a review ol all components of the home’s electrical system
and the signature ol the person completing the inspection. See
DDSN Directive 300-03-11): Annual Centification of Electrical,

| Mechunical, Fire Alarm and Sprinkler System for Renewal of

Licensure, for a sample form.

Sites thut have emergeney generators must perform complete and
thuraugh inspections of them. Routine service by a qualified

| contractor is cheouraged to ensure that generators are maintained

in good operating condition. Service contracts generally include
semi-annuul and/or annual inspections. Providers must perfurm
monthly checks of the generators. Documentution ol all checks

must be maintained by the provider. See DDSN Directive 300-03- |

DD: Annwal Cenilication of Elecirical, Mechanicul, Fire Alarn
and Sprinkler System for Renewitl of Licensure, for sample forms
which may be used 1o conduet monthly inspections.

Noe: Flectricol sy stem must be maintoined in good working

" order at all times. Any conditions at the time of the inspection that

Jjeopardize the health and safety of the people tiving ot the site will

i be cited as a deficieney.

—

LAl sites shall pass a heating,

[ ventilation and gir-conditioning

i inspection conducted by a licensed
inspector:

'a) Prior to the hume being
: inspected by a DDSN

Licensing Contractor (o
i operate; and

b} ARer niajur structural changes
‘ are made 1o the home.

| “Pass™ requires that the HYAC 1s in guod working order and

| heating equipment must be capable of maimaining a room

temperature of not less than 68 degrees Fuhrenheit throughout the
home. Cooling equipment must be capable of maintaining a room
temperature of not more than 75 degrees Fahrenheit through the
home.

Documents must be made available to verify the date and results
ol the inspection,

Forms submitted as evidence ofan HYAC inspection must include

[ a review of all components of the home's HVAC system and the

signature of the person completing the inspection, See DDSN
Directive 300-03-DD: Annual Certification of Electrival,
Mechanical, Fire Alarm and Sprinkler System for Renewal of
Licensure, fur a smnple form,
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When oot an a public water line, ull

sites shall pass aowiter quality
inspection conducted by DHEC
privr du the home being inspected

by DHEC 1o operite; as indicaled:

a)

by

Y

A bacteria, and metsl/mineral
analysis must be perlormed
prior o being livensed:

As needed whep changes in

tuste, color or odor are present;

and

A bacteria analysis must be
performed annually,

Providers must request un inspection from their county DHEC
Ollice,

The DIIEC inspection report is maintained by the Provider,

Mixing valves must be inspected routinely with ducumentation
maintained by the provider. See DDSN Directive 300-03-D0:
Aunual Certification of Elecirical, Mechunical, Fire Alarm and
Sprinkfer System for Renewal ol Licensure, for o mixing valve
inspection checklist.

Fircarms are prohibited on all sites.

The presence of fircarms with no documented waiver approval
will be cited as a deficieney.

Pets on site shail be current with
vaccinations.

Based on the discretion of the provider or landlord, pets may be
allowed if: vaccinations are current: proper care is provided and
no signs of potential risk are sssessed,

Documentation of current vaceinations must be available for
TeVIeW,

Page 45




Home Enviconment

All sites shall have a standard first-
aid kit that is:

a)  Readily accessible,
by Well stocked for the number of

people who are intended to use
i,

Guidance

+  Contents recommended by the American Red Cross lor o
standard kit %47 x 37 standard adhesive bandages; mini
bandages: 27 x 2" sterilized gauze pads: 17 x5 yards self-
adherent wrap: triple antibiotic ointment: providone-iodine
antiseplic/germicide swabs; alcohol prep pads:

e ltems in the kit must not be expired:

s Readily aceessible means accessible to all staff of the hotne
und any resident assessed as capable of using it salely.

J

All sites shall have a Nashlight on
site fur citch Tevel of the home.

I“lashlight must be readily accessible and operable.

Level = {loor

Flot water temperaiure on sites:

) Sholl be no tess than 100

degrees Pahrenhedr,

by Shall never be more than |20
degrees Fohrenhein in a home
where an individual lives who
is incapabie of reguiming water
temperiture.

<) Shall never be more than 130
degrees Fahrenheit,

Water regulating skills o all persons living in the home who
receive services st be ussessed and appropriste training
implemented.

PDocumentation ol chechs and any necessiry moditications should
be maintained un site.

Wiaster temperature shall never be more than 130 deyrees
Fahrenheit, no matter the skills of the residents living in the home,

All sites shall be:
a) Free from obvious hazards,
b} Clean.
¢} Free of Hitter/rubbish.
d) Iree of offensive udors,

¢} Equipmuent in good working
order.

Litier/rubbish contained in covered cans or tied in garbage bags.

Have at least one (1) bed with matiress and clean pillow. sheets
und blanket for every resident (unless married couple choose 1o
share a bed).

Linens should be elean/sanitary.
Nu evidence of pesis/ivermin
No oftensive odors - smell of urine, rotting food.

Household cleaning agents are kept in secure Jocations away from
foud and medications

Noter I uny individual living in the home is assessed as having
the skills/knowledge to safely use cleaning agents,
accommodations must be made for them to have Tree aceess 1o the
supplies
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| PN

24 hours daily to respond 10 the
needs of the residents and
implement their programs.

| Site must have lockable exterior doors and windows.

| Bistues, fire alarms, flire extinguishers

Sulficient stalt shall be available

All sttes must have workable sink, showerftub and at least one
torlet.

Lquipment may mclude. but not be limited w: applignces.
lurniture (including Liwn furnieee), Nooring, walls, plumbing

Avatlable mcans that stafl must be on site or in real-time contact
by electronic means or be able 1o reach the site within 13 minutes.
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[lealth Services

aun

Muedications, including controlled

substances and medical supplics
shall be munaged in pecordanee

with Jocal, state and federnd laws
and reguliions

Guidanee

In it seeure and sanitary urea with proper temperaure, light,

humidity and security.

i
1

Orders for new medications and/or
trestments shall be administered
bv:

a) The person for whons the
medication is preseribed when
he/she 15 assessed as
independent,

b) Licensed nurse,

¢) Unlicensed staft as allowed by
law

Unlicensed stallas allowed by law: As a result of @ provision
contained in the 2002-2003 Budget Bill, 1. 4878-Part 1B, 11.10.
the General Assembly of the State of South Caroling granied o the
Department of Disabilitics and Special Needs (DDSN) the
statutory amthority for selecled unlicensed persons 10 adiminister
medications o DDSN corswners in community settings. With
regard 10 injectable medications, this authority only applivs o
“repulurly scheduled insulin and prescribed anaphylactic
treatmenis under established medical protocol and does not
include sliding scale insulin or other injectable medications.”

L
(o]

Al all sites, urders lor pew
medications and/or treatments shall
bu filled and given within 24 hours
unless otherwise specilied,

IWorders are given as the result of o seli-initiated or tamily
initisted physician. PAA or CPN visil. orders must be changed
within 24 hours of learning about the visit,

3d

Medications shall be s';ﬁi:ly and
mecurately given,

Medication has not ¢xpired.
There are no contraindications ti.e.. no allergy for the drug).

Adminisiered at the proper time, prescribed dosage, and correct
roule.

il provider has documented all medication errors. and no errors
resulted in the need for additional medical tremtment as o resull of
the error. the appropriate remedintion for the error was
documented AND the munthly medication error rate for thet
tocation does not exceed 033, then the provider should not by
cited for this indicator. H the monthly error rate is more than 035,
even with the documentation of remediation, then the provider
will be cited.

Medication Records, Medication Ermror Reports, and the monthly
error rate caleulation for the Jocation must be availuble at the
inspection site for the three (3) months prior 1o the review date,

~t
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v

For persons not independent in

Inking their own
medication/treatments, a log shall
be maintained to denuote:

4} The name of medication or
type of treatment given.

) The current phasician’s order
{and purpose) tor the

medicution und or treatment.

¢} Fhe name of the person giving
the medication.

d) Time given,

¢} Dosage given,

Entries must be made at the time the medication/treatment wis
given. This includes al) oral medications, injections, wpical,
drops. and breathing treatmenis,

Medication includes over-the-counter medications,

The provider wilf not be cited i there are no more than three (3)
medication passes per person. with blanks on the medication

record in any of the prior three (3) months and the provider has |
met the following criterta;

a) The reasons for blanks were documented on the back of the
log.

b} The documentation error didd not result in the need for uny
additional medical intervention,

The Medication Record should be coded if the medication is not
given at regular intervals or if'there is any variation in scheduling,
his should not ereate oppurtnitivs for blanks,

As claritication. the medication puss may include multiple
preseriptions and over the counler (OFC) medications/treatments |
that are given al the smne time,

Provider shall have a policy
regarding disposition ol medication
when:

4} Medication is vutdated,

b} Person moves,

¢)  Mudication is discontinued.

dy Person s deceased,

3.7

Medication logs shall be reviewed
manthly, at a minimum ta ensure
medication errors/¢vents are
documentied ppproprialely.

Reviewer will examine data:
To ensure medication crrorsievents are documented appropriately.
Actions are tuken 10 olleviate future errors.

The review should include evidence for the three (3) months prior
to the Licensing Inspection. The review for the current month
must be documented and availuble by the last day of the following
month. [T the review lor the prior month has not been
documented, the Licensing review may include the prior four (4)
months.

L
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Review must be completed by a person who does nat normally
give medication in the site being reviewed.

3.8 1 People shull be encouraged to plan. | In some cases, there may be o need 1o provide special supports to
purchase and prepare nourishing those who have assessed medical conditions to adhere to a special
and satistving food. diel to address such issues as chewing and swallowing difticultivs.

diabetes. high cholesterol, high bluud pressure, obesily or other
issues that the person and his/her interdisciplinary ream deem to
be appropriate for the person’s nutritional health.

Note: Standards are numbered to coincide with Residential Habilitation Licensing Suandurds. Those
standards not applicable 1o CLOUD have been deleted.
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DUSN CLOLD Licensing Request Cover Sheet

Provider: Date:
1) Location 1o be Hieensed:
teamplete physical sireet adidress)
2) Waus/ were the consumer(s) involved in the selection of this loeation” [dyes [ONo
3) Location is (check one): [CJApartmen Cliuples CSingle Family 1lome
Other:
43 Foundation: [ JConerete Slab CICraw I Space
3) Construction: [ |Woud Frame {iMetal Frame
o) Roof: [ Jriberalass Shingles[ Jvetul
Clower:
3] Approximale Sq. Foolage of home: # Bedrooms:
8) Arc all bedrooms on ground Jevel?  [Jyes [JNo
1T n0. are there uny coneerns with egress?
9 Do all bedroom windows meet the folluwing requirements?

i) Window sill heighl must be fess than 347 Clyes [ONe
}] Window opening clear width must be 4 minimum ol 20™ Chyes {No
) Window opening clear height must be o minimum of 24" CiYes [INo
d) Window opening must be o minimum of'3 sq. fi. on

grude leveland 5.7 sq. 1. i1 6 R above grade level Cves (ONo

Wany responses are “no,” please explain:

i}

Are smoke detectors hard wired with bartery back-up?  [Jves [ONo
If o, explain:

Are there flse) burning appliances” [ Jyes [JNo

Is there a usuble fireplace? [JYes [INo  1f usable, is fireplace: [JWood or {CIPropane
Is there an attached garage or car port?  [Jyes [No

Are there keyed deadbolt locks on exterior doors?  [JYes [JNo

What is the distance 10 closest Fire Dept.?: -

Will there be any special technology in this home? [JYes [ INo
It yes, explain:

10

Vicensing Standard for CLOUD
Auachment 1 (12/05/14-NEW

Page 51




CLOUD Apartment/House: Assessment of Capability 10 Self-Preserve
Must be completed when apartmenthome docs not have sprinkler system

individual’s Name
Section 1: Infirmation In ladividual’s Record
Has this individual made the choice W live in the proposed apunimemouse? TJyes [JNo
I no, please explain
Does the individual understand that the apartmenthotse does not have an uctive sprinkler system?
CINot Apphcabke - aparinenthouse has an active sprinkfer svstem
CIves CNo 1 e, please eapluin:
Has training un self-preservation aken place as a result of the individual's participation i the CLOUD project’?
Oves - Dme: [(No 15 no, please explain:

Does the individual vnderstand how to remain in a designated area unti) salety hus been established
Clyes [ONo  irno, pleasse explain,

Section [1: Imdividuul’s Demonstration of Selt Preser ation SKills - Pre-Move to CLOUD
apartment/home

Has ahe individual demonstrated his/her ability 1o self-preseeve i uther apariinentsthumes licensed by SN in the

event o i lire?

[JYes  Documemed fire dridls are in individuals records. The tast three {3y recorded dates that 1his has been
demuonstrited pre:

[INo  Ifno. please explain:

[CINot applicable = first DDSN operated home individual has lived in

Does the individual understand how 1o use an alternate exit and is able to demonstrate?
{TIves CINo 11 no. please explain:

Does the individual react independently 1o an alarm when it is sounded without stafl assistence?
CIYes CINe 1o, phease expliin:

iPre-Move Assessment completed by: e

Section 1l: Individual’s Demonstration of Self Preservation Skills - Post Move to CLOUD
apartment/home (individual must have staff in home until hesshe is able to sell-preserve
independenily as indicied betow):

Has the individunl demonsirated histher ability to sell-preserve in CLOUD aparimenishouse™”?

Cves  Documented fire drilts ure in dividuals records, The last threw (3} recorded dates thist this has been
demonstrated are;

LINo  1f no. please explain [

Post-Move Assessment completed by: Date:

Licensing Standard for CLOUD
Attachment 2 (E2:05/14 - NEW)

Page 52



South Carolina Dn__,u:::,._: of Disabilities and &

CLOUD Life Safety Checklist

peeial Needs

Complered by

Dale:

Residence Address:

Item#

Checklist ltem

Yes

No

N/A

Comments

Listed smoke alarms shall be mstaticd on the ceiling or wall

outside of each separate sleeping area in the immediate
victnity ol bedrooms,

L

L

Listed smoke alarms shall be installed in cach room used lor
sleeping purposes.

Listed smake alarms shall be instalied in cach habitable story
within s dwelling,

3

Listed smoke alarms shall he powered frum the electrical
system of the dwelling as ihe prinkiry power source and a
battery as a sccondary power source.

[

th

1}

Listed smoke aluems shall he interconnected in such a
ranner that the activation of one alagm will activate all of
1he alarms in the dwelling unit, Physical interconnection of
smake alarms shal! not he required where listed wireless

alarms are installed and sl alarms sound upon activation of
ane alarm.

At feast one ([} portable fire extingiisher with a minimum

classitication of 2A:{0BC shull be mnstalled pear cunking
areas, The fire extinguishers shall be installed and
maintmned in accordance with the manulacturer’s
instructions.

Licensing Stambands for CLOINY
Atachment 3 (L2057 L XEW)
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7. ' Each residence shall maintain means of egress as required by
original construction.

[J [ Ciear Opening Height (inches):
Clear Opening Width tinches): =
Sill Height (inches)

All sleeping rooms below the fourth story shall have
vinergency escape and rescue openings that open from the
inside and are sized to permit the epress of the vccupants.

—

All heating devices must be sclected. used, and instalied per
the manudacturer’s recommendations and the listing . |
conditions set by an approved testing labuoratory,

10. Unvented gas heaters shall have an Operating oxygen (L [0 1
depletion device, an operating safery shutoll device, and i
shali be located or guarded to prevent burn injuries. i

1. | Ponable unvented Tuel-fired heating equipment shall be LJ L] . e
=

_ | prohibited in all residences.

-~

ather means 10 protect clients from burns,

Page 54

Fireplaces shall be equipped with fire screens, partitions, or __|l... [T

13. i A fire escape plan describing what actions are to be taken b i
| Afire escap bing y
| the family in the event of a fire musi he developed and
| pusted.

- - - - — e — — e —
EES | An approved carbon monoxide alann shall be instatled and qﬂu _U
i | maintained outside of each separate sleeping area in the

| immediate vicinity of the bedroom in dwelling units within |
| which fuel fired appliances are installed and in dwelling
units that have attached garages,

|
—aren o L |

and laiches to provide comparimentarion tha proleces
occupants in case of a fire event, . _
e I_ A} ~ N — . - e i

Lacersing Standards for L) 13

Atlzwhiment 3 01205 15 W
| — — I P—— e e— —

i
[
1
i
|
|

— s - — e
Each sleeping room must have an operable door that closes | 10 110




e

]

10

" Is a sprinkler system required 10 this residence?

[ 1Yes [ INo

What erganizution conducted the inspection?;

T

What organization conducted the inspection?:

What organization conducted the inspection?;

l6. " The residence shall be free of dungers that constitute an L]
| obwious fire hazard, such as faulty electrical cords,
| overloaded electrical sockets, or an accumulation of pupers.
paint. or other flammable material stored in the dwelling,
17. " | Residence shall have approved address numbers placedina |[]
position that is plainly legible and visible from the streel,
18.  GFCl outlets located within 6 fi. of al] sinks and wet £}
' locations.
19, Does the residence have a sprinkler system? n)
20. Has a sprinkler inspection been done on the praperty? 1
2y Has an electrical inspection been done on the properiy? L
D Has an HVAC inspection been done on the propeny?’ |
23, Has the CLOUD assessmem of the capability w self- {1

preserve form been completed by the provider?

O 040 O g O

O oo g o

Additional Commenis:

| scensing Standands for CLOT[Y
Autchment 3 ¢ E205/ (4.0
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IL.

Il

Attachment 5 to RFP

HIPAA BUSINESS ASSOCIATE AGREEMENT
BETWEEN
SOUTH CAROLINA DEPARTMENT OF DISABILITIES & SPECIAL NEEDS
AND
«prov»

PURPOSE:

The South Carolina Department of Disabilities and Special Needs (COVERED ENTITY) and
(Business Associate) wish to enter in to this Agreement for the purpose of
protecting the privacy of individually identifiable health information under the Health Insurance Ponability and
Accountability Act of 1996 (HIPAA) in performing the functions, activities, or services for, or on behalf of,
COVERED ENTITY as specified in the agreement between the parties dated

DEFINITIONS: (Terms used, but not defined shall have the same meaning as those terms in the HIPAA Privacy
Rule.)

a. Individual means the same as "individual” in 45 CFR § 164.501 and includes a person who qualifics as a
personal representative in accordance with 45 CFR § 164.502(g).

b. Privacy Rule means the HIPAA Standards for Privacy of Individually Identifiable Health
Information (45 CFR Part 160 and Part 164, Subparts A and E).

c. Protected Health Information, PHI means the same as “protected health information” in 45 CFR
§ 164.501, limited to information created/received by BUSINESS ASSOCIATE from /on behalf
of COVERED ENTITY.

d. Required By Law means the same as "required by law" in 45 CFR § 164.501, and other law

applicable to the PHI disclosed pursuant to this Agreement.
e. Secretary means the Secretary of the Department of Health and Human Services or designee.

BUSINESS ASSOCIATE AGREES TO:

a. Not use or disclose PHI other than as permitted or required by the Agreement or as Required By Law.

b. Use appropriate safeguards to prevent use or disclosure of the PHI other than as provided for by this
Agreement,

c. Mitigate to the extent practicable, any harmful effect known to BUSINESS ASSOCIATE if BUSINESS

ASSOCIATE uses/disclosures PHI in violation of this Agreement.

d. Report to COVERED ENTITY any use or disclosure of the PHI not provided for by this Agreement of
which it becomes aware.

e. Ensure that any agent/subcontractor to whom it provides PHI agrees to the same restrictions/conditions
that apply to the BUSINESS ASSOCIATE in this Agreement.

f If the BUSINESS ASSOCIATE has PHI in a Designated Record, provide access at the request of
COVERED ENTITY, and in the time and manner designated by COVERED ENTITY, to PHI in a
Designated Record Set, to COVERED ENTITY or, as directed by COVERED ENTITY, to an Individual
in order to meet the requirements under 45 CFR § 164.524.

g If the BUSINESS ASSOCIATE has PHI in a Designated Record Set, make any amendment(s) to PHi in a
Designated Record Set that the COVERED ENTITY directs or agrees to pursuant to 45 CFR § 164.526 at
the request of COVERED ENTITY or an Individual, and in the time and manner designated by
COVERED ENTITY.
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v,

Vi.

Make internal practices, books, and records, including policies and procedures and PHI, relating to the
use and disclosure of PHI received from, or created or received by BUSINESS ASSOCIATE on behalf
of, COVERED ENTITY available to the COVERED ENTITY, or at the request of the COVERED
ENTITY to the Secretary, in a time and manner designated by the COVERED ENTITY or the Secretary,
for purposes of the Secretary determining COVERED ENTITY's compliance with the Privacy Rule.

Document such disclosures of PHI and information related to such disclosures as would be required for
COVERED ENTITY to respond to a request by an Individual for an accounting of disclosures of PHI in
accordance with 45 CFR § 164.528.

Provide to COVERED ENTITY or an Individual, in time and manner designated by COVERED
ENTITY, information collected in accordance with Section IILi of this Agreement, to permit COVERED
ENTITY to respond to a request by an Individual for an accounting of disclosures of PHI in accordance
with 45 CFR § 164.528.

PERMITTED USES AND DISCLOSURES BY BUSINESS ASSOCIATE:

a.

Except as limited in this Agreement, BUSINESS ASSOCIATE may use PHI to perform functions,
activities, or services for, or on behalf of, COVERED ENTITY as specified in the agreement noted in [.,
provided that such use would not violate the Privacy Rule if done by COVERED ENTITY or the
COVERED ENTITY's minimum necessary policies and procedures. Unless otherwise permitted in this
Agreement, in the agreement noted in I. above or as Required by Law, BUSINESS ASSOCIATE may not
disclose or re-disclose PHI except to COVERED ENTITY.

Except as limited in this Agreement, BUSINESS ASSOCIATE may use or disclose PHI for the proper
internal management and administration of the BUSINESS ASSOCIATE or o carry out the legal
responsibilities of the Business Associate, as needed for BUSINESS ASSOCIATE to provide services to
COVERED ENTITY under the above noted agreement.

Except as limited in this Agreement, BUSINESS ASSOCIATE may use PHI to provide Data Aggregation
services to COVERED ENTITY as permitted by 42 CFR § 164.504(e)(2)(i)(B).

BUSINESS ASSOCIATE may use PHI to report violations of law to appropriate Federal and State
authorities, consistent with § 164.502(j)(1).

COVERED ENTITY Shaill:

a.

Notify BUSINESS ASSOCIATE of any limitation(s) in its notice of privacy practices of COVERED
ENTITY in accordance with 45 CFR § 164.520, to the extent that such limitation may affect Business
Associate's use or disclosure of PHI.

Notify BUSINESS ASSOCIATE of any changes in, or revocation of, permission by Individual to use or
disclose PHI, to the extent that such changes may affect Business Associate’s use or disclosure of PHI.

Notify BUSINESS ASSOCIATE of any restriction to the use/disclosure of PHI that COVERED ENTITY
has agreed to in accordance with 45 CFR § 164.522, to the extent that such restriction may affect
Business Associate's use/disclosure of PHI.

Not request BUSINESS ASSOCIATE to use or disclose PHI in any manner that would not be permissible
under the Privacy Rule if done by COVERED ENTITY.

TERM AND TERMINATION:

a.

This Agreement is effective upon signing and shall terminate when all of the PHI provided by
COVERED ENTITY to BUSINESS ASSOCIATE, or created or received by BUSINESS ASSOCIATE
on behalf of COVERED ENTITY, is returned to COVERED ENTITY, or, if it is infeasible to return PHI,
protections are extended to such PHI in accord with the termination provisions in this Section.

Upon COVERED ENTITY's knowledge of a material breach by Business Associate, COVERED
ENTITY shall:
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1. Provide an opportunity for BUSINESS ASSOCIATE to cure the breach or end the violation and
terminate this Agreement and the above identified agreement if BUSINESS ASSOCIATE does
not cure the breach or end the violation within the time specified by COVERED ENTITY; OR

2 Immediately terminate this Agreement and the above identified agreement if BUSINESS
ASSOCIATE has breached a material term of this Agreement and cure is not possible; OR

3 If neither termination nor cure is feasible, COVERED ENTITY shall report the violation to the
Secretary,

c. Effect of Termination.

1. Except as provided in paragraph (2) below, upon termination of this Agreement, for any reason,
BUSINESS ASSOCIATE shall return all PHI received from COVERED ENTITY, or created or
received by BUSINESS ASSOCIATE on behalf of COVERED ENTITY. This provision applies
to PHI in the possession of subcontractors or agents of Business Associate. BUSINESS
ASSOCIATE shall retain no copies of the PHI.

2 In the event that BUSINESS ASSOCIATE determines that returning the PHI is infeasible,
BUSINESS ASSOCIATE shall provide to COVERED ENTITY notification of the conditions
that make return infeasible. Upon mutual agreement of the parties that return of PHI is
infeasible, BUSINESS ASSOCIATE shall extend the protections of this Agreement to such PHI
and limit further uses and disclosures of such PHI to those purposes that make the return
infeasible, for so long as BUSINESS ASSOCIATE maintains such PHI.

VIL MISCELLANEOQUS:

a. A reference in this Agreement to a section in the Privacy Rule means the section as in effect or as
amended.
b. The Parties agree to amend this Agreement as necessary to comply with HIPAA and other applicable law.
c. ‘The rights and obligations of BUSINESS ASSOCIATE under Section VI. ¢ shall survive the termination
of this Agreement.
d. Any ambiguity in this Agreement shall be resolved to permit COVERED ENTITY to comply with the
Privacy Rule.
COVERED ENTITY BUSINESS ASSOCIATE
Tom Waring, Date adirn» Date
Associate State Director, Administration «titlen
SC Department of Disabilities & Special Needs «prov»
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